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0. (ID-9711)

Sir i am an student of daffodill International University.The
only way to go to my campus there has an one bus Bkash
Paribahan.From bishawroad to dhanmondi the fair is 40 tk.As
an student the student pass will be 20 tk. But they are not
accept it they took 40 tk from the students. Whenever we ask
the checker they always tell us that there is no studnt
pass.Please do something about that.

Thank You

G{E SRS ST o= 4991 Zamd T OiSl ALHT (@I
w39 A1 3R (@31 0 A 30T Siet | IeT wiferes adfensl

G (T T MR 97 REres IBrsis @aahie @ ¥ @ 3¢/Ro] -

1\172.16.100.33\Common_Share\Deputy Secretary (Connecti vity ASHAFIQUL ISLAM\GRS New (Zafor)\Grievance and Redress (Cabinet Report).doc-54




o (ID-9612)

Uttara to Farmget BRTC 1w 9= (A1 097 AU SIGT I A=t
gt fAafire wRifag Fieig 221 @B TEH b131

Gqi9e NI S &= 4N Qad UF Siel ALFT (PIEt
i34 4 7R @31 07 Qama T Siel 9wy I Tifeces aafsaE)

05.(ID-9613)
T TG W@

AN (T FIFRCET (@ AT A IBE IR IS
shrotet: E oy B wEe x Bt 3w Rse w0 =
S ot 38t Fsltet ity S Frst (i Fiter <ty sift a3
sist W2 I Al 4@b ol JIRE T3 AR IR (@R AT
frrett G513 {IR gea AleTr TR ARRER 0l 2 (¥ 3 3R | J1w
ez wifetd ofFb @32 =it o3 6 ot 18 R zexs 31 Azs (1
cvta 17 58 @ 7 3% 207 9 A9-Iieels [t Fits T e
LI A 0= A G SISy sie qe e I slowerr I
ofF5 28R FA AFES G awea IR SR O FA @32 S
ofF6 2847 A AUIES (T FAOF AW > ¥/} TSI FJ & @2
AR 35 e YR T 0TI GF AN AW e 947 w2
ANl Sty et st it Sy @3 R{E 3999 @SR &) T
T MRAY 932 qifgeld FAFSIR P S @A @ AN IS
4o Y 434 FHF G AR IR G GIT qFAl [ SRR
oy A @ e e it S 28w SRae @ 3l qiat
BR A O @A TWST I IR G/ @ O 75 {1 wiew
TARL FIE AT FIIF G AIER I NP AIAA I

L:EICEHRN RG]

@ I AR @I S FEA]

&Sy ot

@3S Bi3A-> ¥ wieety S 8 IeF RS gt Reat 3w siw
T R IR AR ey TREEA @} Betwiew = el
TS 8 (TN AR P W QTS I ¢ S A AL D Bt <4ty
CTTIR SISt Sye<s @ o7e] | 432 ALES ARG Yo 2R W ey 711
TGFF ISt ¢.¢ B e Flied a1 2%, It QI AW AT TR
T AT 2Tt 54 I 9 3R w41 207 9 oo il 1w

W172.16.100.33\Common_Share\Deputy Secretary (Connectivity \SHAFIQUL ISLAM\GRS New (Zafor)\Grievance and Redress (Cabinet Report).doc-55 W‘




wom sl

g 33 YEI LTSI TSLF ToU A © F6 I AGF o*Fgel T
AR 992 W39AE woo G €2 MI-RIT 2¢o el ALwHR
Q0 AFST T4 P RN FE & FHA I TS 8 0 FF 1SHeid @
sifsrar S+ TR of AP Wl

gffs wfsraitd wiers wig AEi=eE w2t vl 4fovy g wahb
XY P AL T SfOTIR W @ SrRTY AHMosiE Sierarnmz s
g TR

T

(" <z
Ls.'\‘ 2122
(CT8 SIS (AT i)
RREIPENCIED))
g
I TG T, [Gagas
(FIF: 5839

W172.16.100 33\Common_Share\Deputy Secretary (Connectivity \SHAFIQUL ISLAMGRS New (Zafor)\Grievance and Redress (Cabinet Report).doc-56




	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6

