
,t)

slqaqlsftql(Ekq.tffi-$t(
cvT "lk-{E{ \3 (cYs-sqr4n

{-5S "tR<-{{ s qqFr-5ofurt
qqqx e eFn+6t\s'f\"iTrtl

fficrbsg eoa\ ql]F:r qT-ETTSRTHR-{dfr

q-st't& :,s ft qq qfrq B-sR{ft
q^ru-s, q-.s-s {R<q{ \9 r'{Frv<- frEttt

stfrq : 51w(bFr{ eo\\
q-;rs ; >fippt; ob.oo frRb
ql-{ : {9$ 'ifr{{{ re IR|{-$<F RsroR crTE{ sq' (ss nY.{-b\s)

C"rRg. : qRFB-s
qgt"r6 Bqfts r-f,q(T qirts wfrm qsr{ slq T{ T-rs{ I qs:"rfr gtrrf,IETG qT{,tft frrraT{ r{:fiEdq G"rEr"rn ('fi {E r

q 1 ql'c{tDnG q-{{l.-ft ffi qfrqlEEt s "ffirEIfiH 'l{ GRT{ fr-fi6t qT{rft frffic{s ${6t s-{I {n:

sq

$qq$-q (qqqr
\e gFffi.t) \e

qqffi)r<5-{

siffil

R'ts {'ss-{ qgt{
fidR<Rft+ftm&-srq fr
T3l{qt

sa ffic,bs-{ '\\ gTRBI q-{frg qEsE {srfl sf'ffififr qsiT otlb s3l qnl el-fk<<ft(g
rsTtrlt s((stq{, frGrM-{ <l {(rt[$ eM-< eltrgxl sHfr r

nsd/c(ql:I {r5I q't$'\\ clc
qdsqftqq
fl{ETFIC(TN

c"Trbs-{'\\
sI64 ql'ls
SHER
sl{rt

c{Ib ffiTs fl':qEmqr$l Rr<blcrcc
\{R'*l{

{HE]:TC(T5TErRFre
Fdelts

q\5 q-$li{E c{lb

q_s$ "tf<-{c{ \9

q-ryq+ ft-osl

o1 ol ob oV

cYT s q-{elxl

qflqs{
FtqRffq o\9 5\b 5 5C'

Frst'ffifr \9C OG 8o OG oA 9c

IrrtD l{cl

c{lb AG 5o gc' IL q

qffi 'qq q{s frErffT qlr{-ER s"ttft

ffi-fr{-{ q-fltfri qHER

4.pfuT q-11.fCs q<q

ql{q.fTrET fie1fuR 6q6
al.qqfiT qT.rs't $+t
q{Nqr<l

1trqtr< ($"ffc{l qHFI, c{rBs"s'lq qlm sB qrqEl ffi qte{tx s<( \F qlqqT {q
i.gnrrs <6qrrn,e kercsR u-{"qrq qlqfi{ c({fi b'61 s-{-dl 5S qlrrf,R sqE A&Kri-{
Eqqrfns Ere T{sssrg.{ q-{l' frrffit fi-fl qG-(ql 56 clTff{ l{ srfl{ r{6rys 64164

cq-{t ECTTRT q-<R "tts{r {TRr effi qrq-{rfr ffi so qctrfi \o\\ qs( 5\ wrtl{{
qc<t \G {HER w{R t\e{t CrRq sFfuq Afr$R-qt

s {ct'{qsqw

\o\\ stR'GIq$E

qfisrffi {rrel q&-s

+.:ffitrqx q1r;rs qtesl*
ql+csqr<r

q€q qfEssm{ gfrfifQ qnl{, {$q qf{qgm <s'flrq ffir{t Ftstft{ {rq-EI D-E{r{

o?r qRtrm iTlccrqGs +=ffirsr* qRrrm qlssl{ qf{R q-{I rrsl-rT tl{c[c T"rqm

Enl

q€q'

t.

cD-{l3fq'rr{, R-qRB€ qt{la, FM'ft{ qtTdlt FP,IG-{ $fuc q-$t€ TCn.CqI ql'[s, \o\\
ClCc qfr,""ffr. FMIft{ :il:mf{ i;r(18't R{ 5eS1 6rlrbq{'\\ S.lH osB qfqfl 1H s<(
osffi ffi qs{tn <6qfr{ qfr"qE {fqE]-a q($lscBl Eg' se$ fufiT qf{-Et3 {Rl
qT].E[s sE r: gTrs \bG fi{s.l D-s'lqH qrsH 

EP-ls 
qnF{/frqfs q(q$-{r{ fi{'.(q's<(.

5E fuftT stc.'Etf, sn-g a&r<q-{ qts$ fir:trs, fi6Rs{ q-{I q'(qq-qf4 {cl-cq Gs
fr-sTfin qqE6 qft{gfcs !t{], q<FE fuftn qf{EIF ffi <o T{ellrE rs A\1-{ T-{I

Ecq'CqI BB fufiT flq'Effi sqE3slft $.{TGt ficmq +-<t {(s(ql r:6 FrE;lftr qfcqH

srCTrcF GrrB qfuEqm 
'g 

qGttrrq fr{dft ef{q s-{t qrsql

ft-stfrra. TI:rEI

Eril s,Ffuq
TI?TTS q'r{I

frE tB(
q-<IRg

T.slqGn
(eralF{) /

q(.ft? \5q-s

s'fsdt

dEl{ drfi,tft,
Isq

,l

cmRqjt-{,
Mel

Uqqtr{gtt{l

ETFTffi

av



s{

cb-nlsqr;r, fr.stffifr qmq w'rs'\\ 4rfu F1srfiT SE1-q6 r,({it RE ea6r cqrBs-s't\,t* uE qH'Et {q e<s aB qrq-{t'ffi q':xt* <6rrn qfi"'h qr+Etr qqqm \ea.Er
qtsEt G"dG.+ +-Ffuq qilEs qrcqr ftri q:m qfi*r{ all-fi qrqEl-< srFm e +R6tc_{s
qt,it'fi1 q-st-s Saqt"f6q{ q4 }rq-q Tflq15glq s-$ qE t

qg{l{(qls
.i l{

qt$ lt qfq,f{s
qR*Fclqqls

qsql]l

orbs-d'll {.16{
qtqs{l{-ER

s($l
(qtb

Rr<urqRq

ffiTs
{FT6il? C(rBt

ff{-EFrq-fl-q-{ qt'q'ffc{ r,t&i
qH-ff{q({iTc($n rEs R,r[s.

seqqfQq'sn ebg8 5e ebqq o o o ebl1M,! lbo tb5 o \b5
o be o o be

&Efi'e o8 o o8 o o o8
ffib 8\c5 58 8q\bC o o B\bc

qqlq'qq qlrg qfr qrqqR vctrrR @,

to q&R'e qtr< rBero q-stm q-{es <'GR, q\eq'qRqdLTd;fls-ff{ q($r <fi"rs.l
e+6 qFrER W trt< qrtlte fiq.-Em Bqq& qracql .cTrEI crRs +.cs stG.fi +-*t
$cilwq I c-srq& +qcb.qB qEEITFff ,Ftrc]rE.R frfuc jq6g 66q 465.yftnm fr({
uq& qnq fr-{-{tft q?r6 srst qR{tr;R q.-$ c-et{ ,J.{qfrdlrt <rrd{t

($ 6qliG{ $fto wqt{, {rrq gfQqerd{ q-{r e-fi aqf6s +g1,6q qffift FrnInlR
Esrqrc-( frsr6 qtEa .g frrt< r<sft'1-{ qftfird Ets-e dGntqq qtqi qttq qE6nET
,s fr'{CH oRr<to-+ $utq\o &-cs Dl1ql Sfu-a q:6* ctrtkslrl s-sl $63lq-{t qF<, qtt<
'g frut< frstrR srcar fitrncqtrr s-ir {r< rrc( Tslrr& q-{Rs s-r+-{ q<( ksn6 srcs
:r-sq oRcx Gi-iil.< wal- 6"mB{ $ttql_cs or<.rq"f Am +-rr.qr

(,D srsb e qRq T-ffit, gffi slalitrir qHr{, Nqrit€ ,gElS.ls q\eq q3 Q qs-f, qtT,tl
Eq-R-<R fr'sm <rfu qtfrs].-+n i.lcr q\rEs +$, gqrap im-< +?t Brgrqq s-<Tqrgrqr m ,trsr \flhqa< srrqr qmtq qcGr frsE r<at.Tu frrs:rtG-+ "nq-sffGl qtr{E;fi's rct {r<t qtsiffi q&(.{{ qAl efcsmftx Es(q-t>rsR qfr.$. o166j qp6q
qmb-4t{ <(s TETeuqdotfu q66 sTn] qsT"l&" srsb s qtto 

":r+qr+-frrq+FT 
e.,itq$rf;II

t$ "rfrmst1 qw frfff s(qo Es br$Iu fr,tftN Ib crdtut cfr6 br*r qra-{ R-i.u
w rffi qqrflo, crtm,rR-q-c'r wfu fi.i.c*H #*<< "n*" *rw,-t*fiRI C$ffi.{ q<rRs qrrqr qot& {.rsrqwff {t {\3{t$ :rsrq& {FE"R Tt qcsq*-<f\ 

"r.(r fr tsrm qwsq d{"r $-dt qr*q €<( fr fr sql a*" 
""a ^F, 

,&fl..-($<ct s-dt{ wll {sTn' {flqmlq +-r<;r I q< qrcat c$t-{ Grr{ Trfsdr< ,flftEe &E sTrca*irq'r<-* +r< qto-< qtsstir frrs qrq.n q-{, csH ffitiT ch-!, E{r

(s) T6sqF{ (&qsftsf}D qlcn, qs6 qmfrdqq qF-fln ffis ffi {1{ io qqr btst
{-tror q{rqk-{ cqxt qnrQq I ft-q qefts ffiS $fi <f<rq q1rfi 5q EaF ao erql< EfofqeR-@ qtfr <r-<r qrrrqr fr amfu=F.rx qGRlr br$T \tft o-<t qwe-stg ffisqFrre qeq qftftR <-dt-<-{ qE fiTl.qr{(qt .{ fr-{r{ qrtb e 

"6 
a:ffi q]il{ \tr

'rR's.*T sans-cq lac mt6 e ssa srB fu flft-{ fr,tfos c6 $q-*t qm {Tr E-@o,r,*R ffis ffi <r<E t."Fr*r 10 4rp frst "tfrffi{ * qa*q, .frfr* q-rdr s1
EqF eo qqr* bm flft s-{r qrs*l s.ffqf{.u-{ EfRit q-fTf$r q-{f< fi-TR * 

"*m*,ou
q{ril{ s-{t q6{.3 SI qfis q'<r{ ffsEt <ffir ffi-n EaRt }KICR firs c(Rtrq-{ sE
cerr<F qs q-<FvEsI r(dq rrd i-$-{ stsrqqErE qfar q-g"frE(r cg3"t s-{Is wII cts]Rqrtb \e qtt o:f+6n-o +srq..I Cq.$ wr

19 T-;r6-'lb qNlITrEI

'FiR?TtrlTf, frfrs 6-E&

firq fr{<ltft qs8 {'e-t
qlT{I{ $-scs qr<t

({) GEI q{1{ 
'Bt@{qlffiA F(Tk tR

sstrcs-{ ft-im qP{fif{
Et( qt {t6at 6qt'lkn15t

<l'rtco qmr str{, qlqq .e

fur-s R"-R"|R qlcal

6ttk!T't q-g-s R"{rrB
q-m +frrir &-cs qmr

(?D csqstrg qErflTI l\eq
qR \ .ST-S qtT'fi EqT"(<-{

R'srit qt'ttft 1 fr6-s q6qi
qtrEIE{f{ Ttrr sqgt
q$6t& ql+cs qml

(s) s (qr) E$ Effi
TTSTR TrSRR R'Ifrrc
I? c<{tq crr6 brfi fifr{
Rr-cr I3 {rq.{ts iFr
q-s'ctFrcn eF"i +-gco qrs
{<< qG\5 q':fogrm *q
c{fr s-rg qrqcn-{ E\sst{
qf{(sqr{t

(s) qfuR-s'ffis <t<q':q
E{F Co qtqlT bm c-[ffil
fift{ frTrg TEqr{r:K
FIRu v$1frp-Aq gp
qsdE <sr{ TS-q
st{q"l-{q'S qfAt q fr"-trf
err{T-sNqr{t

R-qfrr {E-dr ffi
sFfucq-<rRq fi{ng qr<r

ftd qqr qfi""E qrcl
qrqErs g].Fr$T s Tr<qq{c
qqr'fr {sH 6rrg"ro
$-f6sqr{l

RftIS

s{t{ elrd"tft,
qsqt B"MF{

tsr\or
q*ffu s qttc

s'ii<F6t

e+'e)/fr-{rQl
$ffi"tft,

fu'5a_s-a
Rstrt

$${ effi"H},
qrgq/ qr8'.9

sI$$'rffiT,
d{r.r +-t1ittrT

|i;

-.-:.-----=

\

qrrEE-{t

o o

o

o



\.lllterilU.tl

d{lE gr€r'rft,
qsq/ E HB{
(qRqYor$b e
qtq<5.:ffir

(sq{)

(s) fl{'{T fi"41fr-s q61
gE,r<gR {TBI TFfuq
q{rcs <I"IN E6{ '9<(
FNfis qt?sfrftcq-{ cmal

Ftrttr{l'l TI{(s. qcql

($ EE$Iq cqftql e(Sb \e

qttq s:fta6t qqr{"cl'{ qE}

q-{$.t|ffi I-qcltEH-{ qrcal

mtffirqtet <r{cs Er{I

(O Sqr{ md'ffi aeu ffiqg< q1-46, qsbs.fr'\\

qtqEl fiqc {I EsTl-{ c\eq qfqE€I<F Tlc.Er( q(?[T

qRIfr?K fiel ql"ffi-'r cqtqt*q w{rw qIRl

"fq1lp l dEq s-{R q-q1 cum Tftr<tets-{I qFl

(g 5r<'t aql6 q(sB e qR-{ <':ffil "m-{-{ s-aIq(nrqruE$lq cql.6T15:ffir 'ft1T6-{

wiT q{gr1|q-{ Sqct|q'({ SsR (efd6l q*t qrgrqt

qtra srrG {l-{ql ffi.'{<S' CSl6l

eb11 F I I,la.-{t fr"{B-d emr frs
{f{-{t fr'{G-{ Rirs $rflqftT

q€q'

o'{rflIF,
Frqr<6el

E,iqG{FlE{/
ffier

(CI qH-{T R"tGK fl-fu{
q{iRs<tq(s{r{l

(g frqr<6,s'T EIfb c<6
qqRm qd T$ffiT s-{

gsr{frre'cr{t13{lr

CETI(qIr{,
ffifri

E MF{ $flI{)

cl:ffit filqB{ srsl'

"fifrraq 
qtt{qftCq.:( cl'Cal

C{tr11-6q.tsl q-<ilR-s TI"IN
qr{lw{lw qnRl

g qexltn'tffiCST({I{rc{ ffi{rq-{t\tcr1rbt-<'ql;tH,Fsm<Gfr(ETKr{Ir{,
c{iftfc{lflqrretqffiftm{slcrj'STCFII fi!'l&(l.:6

"lrlc( Rqqlq-ffqfr*l{

stq'Et ffi.3 TFfuT
q<]IW 3t?Rs qr{l

s-{rBiab {lmlffi Kts

<rg<mC{.{ l{q3llu

qMrE\5(-$ sr{qr< w{fu
T-TC$qr{ldftrcftsl+-$qcqt

o5i6ogTF(({CqETEETFrFr$fr-{fts qmrs.Cgsll..tl.{,rSI6PI,9'qfuq-{,frfre
c(qe{[N(q'Iq(+stft-{ q$EF.ftq-{tqHEI6+.-{tBeb .FrR<

{lLr)\16ffi[HB,
\9 qerdq"c'l'FIq-{q-{io5'{HI' ll,qHqRftb $rfirfr'qG<ltN \G{r{T'{Iql.lt

\aqIFHqMr{rsq-{rs{aIl{Ialq(R-CS+-dtqfFiE.qlqrflssT,tqs-{rfis.HqR

s"Htr< (qGO qT{rl-

i*l .*/sraq. qGb qtqGC-xfu R-q[{ ceq ,e3 qBB qqG-< Rffi c{rBr{'\r

s'tcq calrtffi, fiqT{ .s F,**'Iu cg+ R-stclt ':S ft-qfix cq q.{ft\5 qrsrqr qfrb

qf\ngr*s gftaft'of e11sn6 G-<rq'M {.sq 1M{ ft-"IfiT q-sl qlr$lq-{ qs-{

*fi 
-W 

*m +m<<q ggs-{ Iqryq' "m\3$ otcot \51 "P 
qGB qf{qsm

,hr +-f ec<r ft"1t cqaB-s sreE qtqG'fr'"tGa q-di ft-qfi{ rsI <l-srqn gtgM-{

qa(r\,rqG afl-q{ gTlT 1'6a;11-rfrSu g&il 6qm 56s-(3{sTq]E-<IE +-srsq-liffi

Gr-rq,l{I gql-{ Trtr{l

(qD qGE c(Frs {r<ql sqI <Tft-{ cst "ffi qfrqmre 1fr-cr it 6qa1 ffi urr+

fu " 
*m n"* 5s' 6q"Bs-{ qo11 ulR-el elwl"H qlR rsl qr'qcqt eMerq

s${{.fF w1r-<cl $-<R w{, I(ET d{Wm-< Gm"lql fiTt qH l

(s.) (5) ft-qfir qsl
qw{1-q q-<Ifqs {l"l(g qr{
,e<( dfrbt ost61 qss str
ordr[siqf{<.f{ S-fisqr<l

(q) ast"r{ {alHalsrr<
q-fl{"ls-{(g q(1l

fr-ftfr"tRElE-s,
frfrfter

GeHFq(qlt{l

qGB "fi{ffi rlqi q{qffr qlis'\\ qm qR",l.{ qfrb qqB{ qq"[t &e ulcl8r 64g'Eq-q't\ qfm cstlst qGB qt"IG wsgs qxR e<<

116 qGb qtq& m q\e$$ <sffiq *6*H qGb qtqB< qs,rlil uylsBt

g{rq $cfi'l-fr,
csq/q&R-s

I

qfiq FtsOT --
eftElq-{

ft{ro/ E Eel
tqii rn+t6)
grfr,.ffi iq-+-{

${r;I Arfi€r.
csq

q-sr \9:q-qfCYs

qsq

st<reT 
IM{l

l= .5
1e\C
5i.5b

cs.?III

qTgI ,9 Emglgct{l-d6l
o5

55C\b ccGb g5o

5\b\9 bcc

o5

1e\C
5t5t
eg8

_ffiqrc{
ffi

crlb
qR*r{

--------ffiGe

ffilb

\9\b8

JJ

b.bG\

5eg
o9

55

581\

\\h
ts

uqc\ qo\

\\

L ura\b

9\9

bulS

7

ffiD'

\t

5)



qkEEqt

("t) ql-{Ft, {\gq' 4(q-I
$fur+ ffifr's qfts{ wql ,t{'rafs Rrcr< firlmr< R'{cs qfi-fl{ qGb qfQq.s(-r{

cfus"nqr qfral dF@t{ qlx-{Iu-{t qrvRt qsr{(sl-s mt{ qffi 5{-sfmq eff\ent

qrsfrr e fr's(n g${ $rfr"rft qF{l-q, fr'r"t{ elT(s't qlr5r qreq qr frT{ qir6q q&b
qlq& ffi T-{t {€-{ ;N, glq qBffi< si ct$Tq qlqfr-r x.qra-q q-ql-qGu.
mrsmrlgFffir frrqt< frGrt't fi-{t q-cq, qfrb qiqB ffi w<rfrs qrsr ,e R-{c{
qsB $€ts s-qqrdr(r, erdq $-<lT w{r s{r{ grffirs qsl"t& opsE{ grH s-n-{|

('D {€q qfircrr< qiT Sys-ts srGB cTteafi<ffi qt"rrgt {t alrsta e<( q R-qCR

fidT,ft ,iqffi"f{I 6snt-{ q-st"l&"q'{rdlE SstEt$-G-{ ,9<R. qlElfr xq.qF {st'-{ {rd
ry+b.e{r.l-d6 q,fNb frF6E <F-sR q-{]' Frqrr T{slrdl't $-{t E{ I

(s) E H&< (qftD qlTl-{, \b.o\.eo\t \3 us.oq.\o\\ stRc{ q-{Bs q<cfu $$t
$frfr{ Frq fiq-B/funiam <tg.{f{;I R-{.GT s\e.ot.l.oe s'tRcqt esB "tTtrclE-{t {gf
y$. qm'er s< cr$ Brc l<sts R qeqst Rq st "tRr[{T.fe $fl.rs c(ft?'{.s-<F
fr-st'tlrqtq qcs t\eEI firsrq st qeb qfEq,dl.< c${t s-{t <rs(qr q frErFH sE qqB<
frarx a-eifiT cst T-{t qrr-cqt qEtT qtqG ffir {4rfr-t ffit qcrcqt yr+ s Fnnb
ns-s ft'sirl* qt"t&{ R-sCn G-qfix qq ql{{k{-d q{]' sqr{ gffixfft B-{t{{ qE fi-$t
qGISt )rstet& Ott"tlE Iq ffifd-{ 16 qVT. Rs-k l{ q<< FrfiB qET Rsk R qftb
wq&{ q-<[s \e 3I{q dRq R'fiH q]-{1!' FIqr{ E,HF{ (qftD qnn, oil{rE Iq
mtE-s qGB qHBr frsrl "tB\s rfres q,l{<tq-{ wrt{ cqts sllX akq<, EqcF{ s<i
'fiq-<m rrw R-sron q&b qt"rBs Rrcn "tfis sfrffiR qt-{<t-s q-{q ccts qCT(
mam, ltnnF< fr-+rfiT >rs-T ftscqFt ,e R{'cg ntaltr< ffiisfl qlfu +-r<-<,

"tRrc6 +w Rsn n qfub qqGs fr'scv c(ftB l-w R-srctr* SIs uq1 +frero-+m
ffifi {H afrsns qra-+ q6 <ra-cqr vtE Fto sfrtr{ frfit{i q-flLft fr-qfiT w-el
qlq<lT .sr( ftf,qqg qn& w1r*t €nt qcqt flt<m q-w Rsnrn qGb qHG-< frqm
+<r,ts w+EI q,l;IIc\D cs.Rb {.gf kqrrl "tE fi-{t qm(qt Riq mfffi sql efi\e$ \.lx,fit
-tfrrcls rg {t<rqT W+ ftstrt* q&E qlq&{ 

"tR"1.f w+< qt{rft c'fr5as qc{r'q
fr-sm efdrR w{i qsls fu4rm grTli, <F-fl enr qqrg[, FnqE q-s+ fr"srrR qtssr.r
:r{Frvrs \er{ cs-{ mFn qr <frrx R-{ Bcsm-{ c(sts qGb wtG-< qtcat q&s
fffrs6rfi-sf{1m\fiEfr lirqt ${q $RR qlrrsta&ftn+FT gqr{ s-r<.{l

(s) DUTp efs.ffi-{ ufr q0q q&b qtq& ffi{ R'{.cl qslqs <IFrt-ffiemr Afr-s
q-{({lel{ qqFrs sfr'fr{ 5s rsl 'tE ob.o\b.toll srRrq q-{ftE qc$(q ffis cr-6 cilb
Gbfr,{'n \ q-{ e Toq6c{-{ Ssr{ qrffirfr qnr-{qR 15- !{cb qfQr1g-r<R wqi
tqfrwEO e< Gr$b ef{"t +-dt ErTrcqr &G qqFs ,qfs-s r-r<rqfrr e frrr({' sr{ srcql
qrlft$-{H cst'lkql{ <'{t qF ffi q,{rqREI6i-$'{Rlqrs{ crrat qEIq+rl e R-s'cs
frn-ts GRi-{ q6f qfirscQl e R'mx t6 qGb qRsrsm{ qkat c<trtkqi$t s-{t( q{r
{susF{ r<tcsD GF q-vts "rflq'{ ffitq $-{t qnt

(E) <IT{l."lEI "iRnFr$, &ssFfrsq qFffq, fist :$li{ ffib cs,FafG frfrds
1&qaBfrcn;-.sr eeB qGb qq& ffii +.Ffuq E-E'{f{ {fficqt 'ts \c. firEs<qo* stfrR \tE qfsq qtotG3 g-sftB q-{R:q-qcrd-R eR{ T'{t q(Il(qr E"s ss.ftb
q-<t{ qs T5 qGb \fiffid6 efs.i $-{1-3 q-{i c-,,lil lWf63H T-dI q.t

(ql E"Frtr< (qGb qtffi, ub$q Sre &,trg suB q0q qGb qq& ffi-q fr-{rqqfift ;ros-{ qtc-{ geE'qstR fr-qfiT s-s]'qkrlwG-f, qal +:("tR-ss{T frtr<q q-fi
{rnlqI

(w) EeFtB< 1wGD qt+r, dt.ec{ ,iftDtE-s ffrfrrrt ,g Rqm ek66rs s-a1^ ffi
q-{'$*iFfi {gclrdm q{l-{f,fifr eE ($fr"t s-rt qr{t 

"k-,eT {c-gt brrqrrrr;{-{ q-{I Tsl{
rj{qtr$qs-fi qnl

)

E-cer frg efrB sBI€
CHfrf sFrGllt Ejfi:
,RT{+. frffir< fidcrs
srtFr qtr{qg fr-tr
E*(EIElt s-G[ oo.tp-
ao* stR'cald s.cf €+F
$sR :q-sE-(s €rfi s-*(g
EFI

('i) wltft q'csr qsR $sqGb ry+brgilt$ qt"lrcb
frFos+-scsqmr

(s) (5) q R-stut s(ftts
q&b qt"rfu< Rccr qTPs
fr-qfiR qsm fi{R<Kft
W 'p q'tub qfqq&K
d{"i $-{F ERr

(s) (a) tiHt rg Fnqb
qw R-glrR qftb'stt"tG-{
frqm q1"fifr :rsrqii q-st-{
o15{ W fr-qfiT s-sr
qf{{ta $-$Cs qr{r

(q) (\e) "tfixv"F s
'flffit qv-+ Rgkrrdqftb
qmts{ 

"tR'J."f w+< c
ft3-g q61 qqclrq-cn ffi$q
+-T(s qr{r

(s) (8) €rs m-E oFn qt
<frrs fr-{ Brgrd'{ q<srs
q&b qq&{ {rcat qfts
cfr+Grrq-s fr-{ffi qrqfil
<l:{q${cl T-3-Nq.l

(s) DUTP $+-m-s uE
qfB{ qeB qq6 fi-"tfua
fr'{m q-{fts q{r<IqE
qq$fs sfrF( ffiq c*+r6
cffcb atqr<.{ frTrs
q'ffft q-sl.* tc< F qeb
qfqqer.Td qtrE cst'tcslst
s-fis qr{l

(D fuqqBfreq ,!( s\e6
s&b qr{G ffi{
sl,fuT Fflqlc <I{rc qr{
{<q *E q0x qtqfu-{

Es-ftb q-{R W 1y q&b
qftRdm c$f,ct+-scs qmt

(s) D.E$rc' Eto &r"il{ suB
qQq qftb qtq& ffiR
frTrR fr-q€T rgt

T({,N;I S-{Nqr{I

19 ($ qq q$-s-<-rrR

"lGT rll-gt E fql"f{ T-{N
qr{l

${]! ffi"1fi'l
q'gqlfrfr;r<
Fn$s.sqIF-Sl
frfu< FrSri
qEIfrS, q\3q

sEr{ s(ffiffi,
q'sqF&fre
qFs (skqbt

o-{rr-qttE,
1ffi,!l
(D-flTqn-{,

Mfr

qGR-s qE<

r1t.mDrfr{tft
{Rot-sr,
G6fre

<rsEl,rdt
stfolq-s,

&qrrfrFr,sqt
qefr-@{6E

mtret

Bqqtr{ 1u&b)

s'q IIFTT xts{t

dqn drd-ffi,



G.

sq ql(qlD"ll

iYl] s T{F|9T
Rgtft/rg.diq(ql

ftqss]q
<-se]lo

ftr<smRq
qlrls

ffib
ffi

q-{FtR

\{F['gIEI

Tg<,

ns-+ qR-{cn s {qF{-5$ Frslrt
(qsq s:t$\fifi:t en'n c<ttql

5 \
\1 5 ib tG qqft-+ cqB<

qsq
qf\qg'd

5C- bTcflg. 5o )o

50{ - log'q C0s 55

<od a \G8 l (qIqFlTl \c8

Ftqt<Sq-ffia
(qID \bq 51 \?08 5C \tsb

()) (o q{R el[rq-Tq-Isi{ 
]s< qqvr q&E sfiaB

R"{e( qmT Pte rFItrN
Ecfietn-d B-mtlri q-{rlEs

$cftqcr{l
(5) ($ qisfrs c"tfu(

6aarfa 65'\q fi,EtB<rnwl
6.FiGT q-<il'{s ${[u {r{
q<( (eF-.;{ Cq"tq q."tfts
frr6|{ fr-,ts:T qst

9IC$M-{ q-<fiqg sNCq
qr<l
(\) A-d 1futqtskqr qfis
alt<F; Crf+.f{ C€q fi-{e{
ffirt q-<1-W <tr16v q5q

q<( r q-{ a< lfu-({Ism
cemtl qtGc.cffi dfr'(q

'F-flR 
q{rrG q-GR q-{I

1s{s frrr-s {o.fiors

'EftPqrqt

s. sv$'qRssq s {qrqv'sfr-\,.t$t:
(b) qsq ol6ds rg q(qteF1 .1pps 2;fuffi s1t41q, ftd CqBs. sB 6e54'fq 6e11q-{ 1q'{f<

imqXqr-flql qGE s(Fts de.1qo qts$ u1-sfit qftb qrq66 Fte .'frBN Eq['5c{-d

q{I qrqs-q]-{ g6s6q1 €QIpt, qtsIs lo\\ qfca-g cqfuq \cB ceF['E GFt(T{ q.H'I

c{.rBq-{,\f sf(q eE m-t'q ffi $-{t S(sCq.s<( s6 6e1-a"1a 66Qq EY{ qHIx <sqfrq

ic.f c"f+qq rsEq qfr.,,F fln,Rt qfub .tlqk w{lqG'n'l 'tt\enH 
$gi 6el{6l{ CsQq

cetfu< rmcqr

Bqc6-{ gGfl ur+n, qHfr<r ffii 6+far[a c$?q fr'"tca a6ry aFfuq q-<Ilqg <?c{,.(q

Q(i r:o qrBrffi qo11 vlkH s q-{ <5:ffi1'R qt{B{ 66 6-ffii qst qt({lq.{ S-$

qr{l

(\) qfis qll+t ou w{ fr{ Tfu(smm {Hi r q-{ T:fs6I{ efirE qr6{q6K dfu(g E-e

o'im ofo"rro Tfu..m Rrri6 *_a1q& arrffiT w lfuW R'{r-s q-sqr{6n "E cqrt

* **qg gq6is6fir R*m qdfrqfl-{{ q-{i se.ob.\o1q EIRH q q<.6'ls sfr8-{

c-et q-{frs q({.(ql {9r{ fiqIs q-srft qfil smfi s-fi qc{l ,s R'{c{ <ftfrr qqql

qqR qfts ftctl-{ rq{q]-{, Tflqfu q-ava 1fu5 R-s3-s^c-fllq-(s-d efm qlqGr-d

{..s.r T-{t q*rqr frx{B 4t6oi5Et +<t qtscql qs6 Tfu$ frqu-us qg611.{6g t{-dt* qC

c${trt{fials 'lQsEtl(qt

q-{{-darcffi-{ clq."r{
gqlr{-{ sFfuT Wsq
cc(n-{ B,({l RftB{
Ernrt'{frcs{.ut

qsq'a. c(qrffitcq-{cf{f{5oTESlfusIfi-{T c$e-{qsq v$q'F[F[,affi'ffi,s{'l4 g<(,s-dlssq6fl6l(.q /Bfaclq-{t$I{SccR,fc-{61A
Ir,o5 cstc(,l{"l;[qlrrcmxtsfr'

C"i;I,'FqR*ls ffiTrqTqlffi3qsq<\6qfiHe||\9Ef{.{lqr<q-{csqr{-{(et-d-rHMT({I
T-dIffi qCS(EIcstq("f+.f{5566Irsd\55IbIE ETTCfrrqui 5o-loc(rrt

s q$lf{+l{
fr{R{ $rd +lffit \3

Tffim{ dEr?6 \e

Tr+-$ 'tRenc q<lrEp

<trlN {r{l

qtcqr cc-eBs-s \o\\ slcc lea <t:ffiro
EI?FI clfrefi{ T-f,I {tscql

e scs-{t {Rr'mffi AIEEI q-<IfN

o,Q.o,ooo (B{ ss. 'lst't Etqt{)
dnuto
qI(Frs

rt.
TT6{se,a cffirq-ss=fs6r1ffifr,<

Crl{.;{ CSt{ "lt\B{f CIIFI

s]. qs\5q'{qTn ffi{
ftq'firt frrs qmt

6-TFlqIf{, Frqfs6e qF{f{, FMmqIp csfc{I

Cr1.4"t54 s1.q5{ tr€ +T'MqA Aqs. TC{ Efr$a
6aar;a 6aQq qfi.{Tl o?r gNr-$s:ffir
I sE qk<q-{ gtftg ckel qRelt \5t fr"{G

s-$q€FE{l

q.

qd {-{qrqm-{
qq&.nr{.IqB "ils{R 'l{
W 'r<-<€1 <ITqt sR6t

T-SC9{r{l

B'F{G< Grqr<6el qtqFr, {-u.s eft{q{ q{q qo:b' sT qtesls dfts.ftltqfqR e,l{

qd ft-snn< cseF-{tqc fu R.sG qd FMrrR c(ftE .tHtT (qtfttffifr s-{t

qcscqr qfq Bqst,lq s-$ G;*ri frst{ ?&<t}-a rsl-cs ftm er<q +'<m+ sG(

ffi qcx(q r scq fdt(s BfrFIs ftR ftB ftx qGNr{ 1fr +rr frre 'ttr* t

$. sqfftk,{q{qq{ wbu €Kettssl{ Rffi eFls{ s(wro:
el6ls-{q<r6tt{{:ts

s{t{
grfi.fft, req/
q&k.s cB<

Fffill
'tGrdq-s tfr.fiq;t
e RqFl/Sffi<
(S\eq (tle-ds

qqq'F)/
ft:q: qF<

gGbl

aEIE $(fr'tfi,
qsq

(E-SrS{Ilq,

ffifr

CE-SBI5TFI,

ffis

q&R-scG-{

tedBli
(5Tl-f,',{n-{,

M,q/tqqtr<
GMKGqI

/

55



B"FG{ Gm R*), elqw R-*KE Rfqqrff ao\\ Evrs u'fiT q..*l.sR s,,{ RGEEsflq(Qt ecs uB qr( q-qllrt$tr ffi qp or$s iiq6 os6 qs6g" *ttrgrrr ftmrqr
To'ft T* q-e-R tq{auN'co-s sr'xqrrs €sB w]-s;;q-q"11-E{ srsT qrsq1r;H se6 ;1o_I.s
{ffimtets<t qp og691

\o\\ el.ls{:

eFtsq:
st q-qEw rqS\oQ) qtsst's
S{TT I\9q.ffirfr, qfQqs{

'IEg
q1fi4, sfrE r$r 'TqFr-ss' ftftqm-qoll qR

$qFr;Rfivr s.tq c-rr{ qtTCC frfir-{ ,ttdtcg €16 qdtrqrmr s-st E(ql ci qkT{ xs]Ecef{"1{g{rdl({ s-{l qc{ qT{t'ft \90 qrfi-r{ u[frr{r{\o\\ qr$ Tq6tr{(s elsffd q-{I
c-sl's <ts-{t{flwrrr4 ET

(5) 16fli effiEb frr<E-{f.{ Rqrqlq 6t-{ qfqn sbb.c, ,{<( 6t-df frftq|.fl \os8 {lrt_{].'Ilq] | ffi q-{ft {c( s-\,rs qrco|6-a1 qnl +&6 t}r+s er* ftffiq qft_<tftu q5q\e qR*.u mffi +-r-i$-{ qklsrtsc6rn SRm {sT't& q{rEt{ $sr,"t s-rd{r qrffr qrl.tsq--,rg t{oG&g sFfuq T1s<s s-Ee1vt${& q-atl-c >rsR ,J{vm,r+t$-dt qnt

s. dTq fre{rqr qtsEF[q's-{6t:

qsfgt,

q) B-rfi{qTE 6t-{iYT \3fr{-s"tfrYrs drq Wtrcsfr RTLT c-sH& qt{-F E[EreU"E6-{ oGbr{ .SCflE) q-Fft{, 6t-{nYq qrtr6ry9 frtr-$r s-rd fiTl qffiR q fr"nnqsftr? WT fr-strk cllal qTq,PI scrR esftr d&Rt D-qqE ,oqt(q $c(nrl g{f{erfiaffi qt{Fr, cfiqe(qqnl- frq stqm 6t-{' qTTN frTrR \r:-)1? Frrb{-s qRq\o\QTIq qRflE{l <F-$ S(n,(q $frt<qq \lFl{ 9T qs-qsn dHccvRfrTGqlqT[n-s ee.m c{tmTfltffE 7rIT76t slaFft 6r{cYd qtTkSd fr''{cg trsf{s-{ITrnT{ q({RE {E lsr{ qeHfflY{ ,Id-rt{ +-<rs{Eilfi wqi 6rnt q(s,(q
s5 q-aigs&{tTrAT-{ <isrs tr{qr6frR{rs+f* qfn-(n.s q-{i d{rq qswr$'gffi'rft,

cq-st,fcN,{
EN' c-t:l-tsqr{rft EqIErdql'tlq $sn!O q<&s s-{l( q-{i T-{tT{vkKr4 5T

qtffiqq-q'{q"T 
"Ird"t6.o

sfrBm dte qttq ssb-c
e<< 6tE ft&qrqr lora
qfE-{t6ttT ffifs stq T{
$-Sre {C{ q<'q S.{qq
q${& q-{(g {r{l

TrTs{ fi',isr qs c-'lq
srr {-elG SrtrqaTs ,:m
egcu fidr*"t1u RI1;3 6rE
qtqlTsl.qsq qsT{$,-{65
qr{l

& SM am{t \o\\:
rq-qr{l Isl6H€"tRltq-r, qHwl{t{, \3({<lqfr{cq Rrrs qfi-$t-{ 11b qE{slsEql,

SqHr;lTto\\ Emf qrf'lc{ qkx'lo\Q qsqq-{ {s't <t{Iqlc{tq-{ 57a qmfr T5{elq<Ss-{ qqlwmr;K CEH $-f,fT{sR-$cl RS

sl-c Efr-{C{ 61-<I \e R-rrq
qftfi-{ ($ swEq),
e{iq.{ lo\\ gqR-cGT drsl
qu v<Qel qEl qR<m
s-{Fq5q1

fr-{IQI qRrr{s,
&6fr,s

UTA

UTA)

E. {Rqfrqet {frd qR'{qq (tsW,pF qltr,) EFlsr-+:totQ
Tuqtr{ lGEF'.*) trl-<Flq-Ftl;I, CIT{"rR<Rq qtt{,+$'rq \o5\ qqr.fl'fiffi
<I(Errn*l {rtfi 'tF{-{qq s$qt rB o{lt{, ,Sfto\\ rr{f{qlwt frfrs flg891-s08.5o, qlRr.lioQ\ Tsl.{q-{frs frstm-{ qrFrr<F r'E-r c$srfiqr Isljr(qd w{t ,lE
cl-st q(R-.rs 5o6 setl{ {N {\tl.Is "ll\9II cftS EIrdI sE c(qR rE-l{N{ w{rvfuqln cfl{rcs.lrl s-{I q[ql {slql651 qmm rsiryI€ ,.SSB+q-<F qqvl s-r{$wsrfift 5c {f\gq-n \o\\ STRHR qRl' q.-{rE.rR €-{6t $-{r{ q-{i T\gt-s q{tTflck<Iq qT

e*+ qnqrrqr sstrrc<
GBN e$6 rwvr Ays
s.r{ qt'Ilft 5@ {FT{
\o\\ E.IRRR qRr rqrdft{
ffi{ct sT(s {r{t

Cr{er,",C}-rq-f
(rulEtrre)

qefr-q qtr{
(qB*{tq

iltqt,nfy
yaa^m<

1GtEfr.r1q. qftet
tlg tffi c-st-{sfrfrR fttrGa frAr STI"Iffi frftsrql $61{r61fl fintfrriqTtSr{Rq ssfn eTcgq qR:{I5-{T qE \ntrffft,9q( W <Ffred cEkr effi aM-gfolr;
frftqmr s-flT q-{Iags MrocERlfiil4, 'r<]q{ fi'flI qR

qsfffr brq-rfid $frtr"{
x-"n a^d fttrras RAE

'tt-Q 
qm fr&qrqt qc-gl

$"Erq s-{cs'qr{l

GT]$,{N4,

Mq

6qqG{ (q\eq ++-6kw.du1 qtqn, ryte-ffi,Ft1 wffi 1qq,R-fi ,1qg-qtQ.{ gyg'c-'rd s-r* 5a qrfrf+{ qolq wfter< fi$ s6"n-{r{ *..i- F*"* 6=r ft-ga*wqfqqs{ {tg qfi csrq +r@ ; iiq*"ffi-$ffi qrd..tft tffi_+rq cr6n_dEt( q,rqH, qeR-@ cC< r"fR-$Eff) ffi"q"rq&m r\e 6TrbT{ loll stR-rrt'q-tft-s q-sTR F6Ts -"$. 
",{-r. ".,"e";"r",- fi1qffi ffi epgs s_dr

ffiH#E:+8 .t* ffi ffii #*r ffi<,{R 1rn.r q-flrft w €6

Iwr{t4t:
qtqtft fc qr,8l{fr \o\\stkH s-c$ eifsffi.Ftsq-flr-ft 

1n;r<r%n-{qrtselt{ q'ur{(B eRq
T-fNq5q;

I\99'/
qeR-s' qtr{
fqR<rffi)l

bqqB< dtq s
,{I-fl{)/

d{'l-q:rmcn+afra

s{l{

lffiftRcr<t1"11.srl **€'l{ ,ssE qErs:tElqfdrfl i qAun+. rf+f-
{utaffiaqgrcet=s 

;ffi

'qElc-w frftqtrr-loi+,
qR eEvl sFfft eo
qr6k-s io\\ trtfrr=,-T

sr$ {scfiqrs er{q s-fN
qr{t

sqT{ al<t+.rfiI
qeqt qfufr"sts
q&< 

's 'ffis
+.frtsR

qtf{ts-s/
bqqfu-{ 1dt-o v

qrge)

\

srs{r

I6'il
qEETF-{T

s-rscqt

ftklmf

std

6l.



b

ffifFiqt-sqlffiE{Tsq

e(tb 'g qttq r:ftqs\61 ${I{ TIafrqF qF{'f{, q.uT \3 qqqq qfqrg-{ Tqs
qfq${.1-tsffir:Sft.nfrs ,g qsrsRv. Vft,lq"qe csq qf,ffirsf, qlrq c<-<5!69s' \3

qllqtfr< T|ftq q<rlR's qiRt 8,\r:o6,eqe crtffi{ R"lfos frrbq.-{ ffi q,raoB

ffiqtR q-rF Emrql 'ts stm ruB <rq q1fr srrcsl c-sfq& rsq'3 q-qq frR{-{
qftq13m( 1ft, qre(q a-GI {F[1 rsq qf\qg6-{ q61r qfn*11 $fu r.rfr-$1+tT

c-ssTgs C(n. oftqt fitrER qE-<F r$fffi sqi csq.,9R $t(qqf(q{l\ s-C{ gfimqlq Csl

asw qfqq€rffi Cqlb qlgttt's "tR{H, CtE C<rc\6 s q{fts qmtlfd 4fu{ sE \5R cFr
rstrqt EqI oQl e frTrT ffiffirEI "lq-(s"t$$ s-<I S[Flq-;i qc( c-st$ rIflcEsH s-fi

{nt {stqfu 6m-Eu$l-{ qqfs-gr<E Tefrc"l fr EGrcr{ qlTifi qRuE{ T-{t q(sR {1
qH'il q{(dI !ff(q ft-{l s<q 4'tsqlfr s fffl6Hg qrwe frqr s fr'{(s ffiFI q<( c(ftB
qp-+ fr-s.trt Ecg'sS c($Ctifo q1rfifr {q-qn'Tst{ "I(-d Se1<n+ nfFkq-n q-{]' q(Sb \e

qtT{ s:ffiI, Aqr{ TrTlq{rs' 6r(qTEr A{rn'T-ra{l ,9qv,t, B\tsl{ ffst-qnq{fr(q
€q.g,rs-d qN{f <rfu l.tfrsEt-< qrEE frffi {frsB T-<t Effi'e qc( 

'tclql$T{ 
rt$T Ssl-'t

T-st <sREr .e k{GI cr}q er{$ fiIn sq] qttft qslx E'r{"l{ s-{R q_{T Tslq&
f{ft-'riT aqn s-rg'{r

(s) 6I$t-EE$l{ {qfcwrst-d
(qkn ft qffiq ql{t11
qfq${{ T-dt qc{R m
qtn''tt ET IFr qrcq fir-q] ,{<<

I.t'qqtfr € cdfsY@ cc{Iq
ft-+ e Rqcr cqm s<(
c(ft? c9.s fr-o-t{ q(s qq,

cRs{eFfo ql'ltft q'{q's

IgR T-d gfttGq-{ qrFrq

T-{(s'qr{I
(s ) E-s-$T ul+f -qrq{fr qq

{cwgr<F{ qrsflt $fu
NqIE frTS

ffi{b ffit smrq qr pql
qs.${ s-rd qt'tIft qsl-T

E fq"fqq-{Cq{r<l

(s) ,ertb s qlE{

re:ftGrrq< Ecqc' sl:fuT
,tRffi-dT q-{AEs rtql(E
qr{ €<( n+q fiFEs <Fdcs

qr{l

({) qrfr{ <tqR
q{f6ns'Id cqlTgml
qrfi ,!<i fire-s x-cq q'{qt

CT'EI {[S {Rfr(,
clt{r{t'6 \e qGrl{'
qRrD].l-fi s-{cs qmr

('I) (\) q-$qp-s/qP-5<1s-g 6q

q-f,E qr(4 <q m-qt qx

sR i.trr $1q{"Fo
ffi<rfql${rKq-{i
qffr{ TffiR FlEtc?t "lE'
(s{6.[$T(sqc{t

d{Iq $rfi.rft,
qrgqfs&ks
qF< (e(tb,

T.6!sCr
tcqGllqt$B
e qlt{ sf$61
g-aq7fr-'it?t

96fi"'1fta-qq
c.\5sft'sl'I)

qeks qG-{ (qR-$s{r) qFtl;r, rree vf{qgmr qfirull. \:|or <Irlrcq fu{ Prfl-< q"i-{
T-{R "mr"ffFr 

g&bt cgs REHE&q qt<{ qt'm GRs T6g fitrET Erqcq fu'N
qGTr{ 

"ffrDf"r{I s-<T q& qgftr e ${((qt 15lctr{ (csq &\eR) {CT{ ny{ A3'-(E

qq_qT@ EtFr$',{t:
(s) rsq qftq$GK qlT'lt

nei6q il?r(g fiqli. FrqIs
qt"F T-{'{3 "lF.lt"ffFt 

g&BI

El9f{tq9|{riH:
.srtb 

'e 
qlq s:ffir, g{-{ sFflrEn {cg dtd s'{I:

(s) 'f5 os.ob.\o\\ stR"l trl-ct >l-ss R-\,-t6IIft-{ qfTffiT{-NRTcl- E-{Bm lqir.oooo)
wr,{< sr frffifrbr( $<'t) 'Ffu c-sr$-< E-'-T "nr{ qt<lgf(1'fN st"i r5 (sT$ 6
mfr en+r (qT+.F[, ui (<rsffi) fi6t cEl-$rq,e<s. 5b.G g]m) 6 Fmmtis q{ cqlB sos

(s$rls e+1 6 vt<{ ql'HIq'mK6t +-<I qnlqlg s-cd Q.oo,{+-{ gfr, tf{q rrfo 1e
i5-fi qnt Ege yfrf, <fr{ qtfltRs qMI{ Tq-, s\.oo mlB ffi (q{ <t 6<FI) I

1r{{T mrr+< er$b \e qE{ sd-$\6R GrEb qp slt sQl':

({) (5) stE os.ob.Qo\\ utR"t*1rya {9s frlE.trllft-{ 15-fi ft6 <t\"tlc wtqr lea-or)
TSlc-grfld KPI qlssqs 1llqqlEl;I qrft fiv (1q{r Rq) q(Ed >Rrq--srq{ r ffiQi ett.-c"t

q\sq'< qfagq*t gfrre'trs rglt rrcfi Etl-fi/9lql"tl.st qt"FT q'ml-tri qi-at qnl rl€I{
en6{ ffiqpt.[< rHt q1t{r{f!6, tb, -{fql ettqK e rfrqa {t qt{f{61T-{l qnt qlp s.rd

o.so qs.( Vfr st<c flq 1e {'<t qnt e-e gfi< <6TF ql$fifr-r <Mts 1q-, B cslB
Fr+ir
("0 (\) 5lg iq.ob.\o\\, \b.ob.\ott \e \b.ob.ioqq ffi{ qMm-<'r w$ R-sttffft-{
'.Iilr -Eq{'R stsfr-{r qwft+ l.{i{pTs-{ 1vR-1\eo)srofifrt q(xl qH ,i1ffiI
vp qts€ro rrm {M"flvIE Gi-is .s<( )flsfi<I-qFltd-otfrote cwfi qqf+W<s-< (qs-

eso\) attrdir<T Er<ft caly'{cv +]Frlq +(g ceq rS-$ qfEdq+Ts q'm'tt{'|ry Ebl

cqoB "tj.retrql{tqf$t qlel-{t qqr{l-fi s-f,t q{t RfsR 'n-f.t 
qr{{slc{ Tf"[ 'Ilt{,r{r6, $,

<T% "rtffi e {rc{( 1& v"mn"t q{t q{l ,{(p i'Gt \b.eo qs-fr Vfr.flt<.t \.,1{ {@ s{l
qsr E-q Vnrs <eqn qt1atfi-s <tqt{ TE, ao cotB bt+tt
qt<{ Erqq stfuq q-<it{q <FIR q-{, sslT Tflcrc{ret$-$ qnr

t,r) (s) ,srtb \e q1t{ a.ffil, g{lE TFfTET qffi{ qfi-{ {q3r-Rs'rrfl\5?s qsfTglT(
eit-c.t q<( ftm-s Wcq TI-<t ,s<( C4]EfsR q's-Et ffiqf qR\5t fiffr q-$ TCTrs <Br fr{kq
q<'qr{ s-{i qLqqfr ftqfrr;K ffiql{ s.tBcs 9lIsRI slrrfi I <r(g-d c{{lT qGrt{ ,tRID-rdI{r

+3t {r< I Sq-91, Cryfl-r{ >iltfr< S-f,t q(nrqt qtqa c+6 qtfiFFtfr +tq uermt

($D ($ !-El{-5<5trr-s1T{ cq {$E qf(q <(]. crEI q{ \5R ilc $qq"l T-r{ qtftT rrs$I$

Rsrc{ celf,rR q-{i c-.,T{ T{qmrq 3r{I Enr

S{-q $rfi'|ft,
Csq/ C'{G \e

qq-q+:ffit
Fr<F-{)

dtE srfi.tft,
qeq/ertb re

qq{s{s6t

gqq arfi.rft,
qeqie(tb \e

qR{sffil 
)

f${rqrffiq$l
T'trEG-{
e*tBl

S{t{
Csqf{*tB t3

qpq *:fts\sT
g-a17fiffi

I
q\rq qRqsKT Yfr qlTMrR :{(FtE:



F{srs 4[18-r." s'h-lFq qrffiE-{l

iaMqft/Aeqflt{Q-{-{ "tfN,-{ Tf,|q CN trrqm qtqr+r sM s-<t{ Frrqlfit ffi{t qirqr

efrffi{ Ftfi-sm-e ffi ft{R q''kffi ffi frFFs s-sm ErTI q<ft? qfitsfr< fi'q
Tqs sffi s-{t:t q-<r rrstq& qG-ss{r GQs.rl-{ nf+6trq{ e1-sE{ aqm a-6sa1 frqF{t
p6g qpx6 s-{l. frr'N 't[.cs?tsq"t.c<s. $({M.F fifi{r ftdt{ $gs e {"l.r{ qrq-{
Eficrd frrglrt $-{I c6o qrm >tc( ssts T{qrrdt't s-fl qq.t

$,lfi GRs +-cr cry$.qt

Erqrq frr.l{ qG{rq
qfrblq-{T s-<F qr<r

({) ets{fl-( Ptfr-qr*-e
iI5IlnT fr{rs qtqr-d-{

FR-qE fiF6s s-{L< q-{.r

s(ftJE qGbR" Elq sqs
$E]E ffiCg qr<I

('r1 frtrr+I FlqR qrerrm

S-dI R"f"E etq.ffi"t SE6l

q1q efGMrq qrqrfi FHR
ggP \e qt fr4. ,gsq;r

S<FmR frrirt't s<rs
ffi RrrsE-{'[ s-{cs qr{r

\

qfc{Rq ffiqaHBq.
(ot frfiT{ q{fift q6q (q-4&) qrn'r{, qt'1'6 \o\\ ckq-{ sqi q-*qt-ft trrst, T;fu,
ffi, <ST{, *{-{t, <ft.4tq e ct5ofl-drtlg sfr+* qQfE' RGn cga. R-stot qCs sueB
qtsq ffi/frstE{ c{Ni qetcktE s-it qnt qt&-$ Flgt <sKs' c.trt {F-{g rWn
csprw (EI{I-st\e$-sIEI ,{gffcs(n) .s3 EIsfi q(rers t6n-o-o.rrq rmg'E-br qt<{
ft-a5a€q'qqrrrH wlr qstir T{qtTiler<F-frt qnt

(5) sFFRr gm"t.!<( <]ftd
elalqR {I-<k1Tst q\eq ,9R

qr{5rs qFrc qr{{
R-{KI!6FIW{/6qtq
qefq13ci p.Ffuq q-<IfEg.

<FTTSEI<I

1q) ql&{ falgt <qr{$ ct x

qs1r T{cH {qlq.u+.
(trfs't-slsx'l-slEt
qqeH\elil q< ETEI
q(fR Tfn-cl-+,nq
qtR.5 qt<q nqr<F6 W
qel{l{ctqsNqr{r

${tc strfr,{+
qeqfa*t& s
gIEE E:ffi

(sqq)

ffi,q*d qTfrq tsst ,ss( tffErq qls{r TBrs {ttsRl sRsrs,

ffiq'< q-{-fm <lqB-s qro Errrt qqq T.ib-rE ffitqTs qfssll qrfm cqrR k{ta
wrnlr-{I qxr Se qt-r"tt Tm6-s sru {r+ frca ql'rfi stfi-< ffiq q<( q-<rsfbrrat'Fo

Bqrrdm Ersl er$s dc6t T-<lg wql$i-s-l-s T{stmt"t <Fs[ qnt

fisffiq'3wg6a Hqt-<F

cN Bs-{r ,e<q T{utm
<-<tqTs q31a ailra fr61
ffi ffi( ffiot e<(
waorbrqns EaRr.K q-{,

?rsF${6tF{(gq6q1

(FTFIqIFI,

1ffiq

5o (qIqlEE 5qtyqRrE-lEr{t1

Iitq[{s.s

Frqn6e qcqqr{rmqcTcq-
(o ut&-< Ast <{ar<F c,tq ne-{s rEqI{ {{H-w (trrrfi-{tsRt-utqtt sgel{sl{) \e

q{fi'$ WqT qqfrrgc$. qt<t ffiItrfir{ EETEE <m mrBm/totl rtrq ffifnt{ m.tr
eftE|q-ql-< \t$cq oc6 qG{-r{ oCE qfq-{l-s Bl,eool- fCffi't {tqTn qlDlg) ffi
qfrsffi qlqm +-fl q(T(q l qqtvt\e, cfff(qrrt Cqffi{ 6filf Tq's s,:ls6 {l{{R qlcl-cE

cs,ec,eoo (,{slf, Es nxfr.t qtstd eq.lv) bfs.t qR:iffi qlqlTrq-q \q(clElrt)E rtl&
stPt( cB{rq eF6t ,!<s so(T,t) q-{r+ +.Rlq-s. dqF s-fl q({Iql

(?I; 6q.fl $6firyC{-d {qEtvln 1ffiq',< Gmfrssn< Serffi GI<tq{
cflf "rffis qrqt crrBs-{ \o\\ qlTr \,stc6 qfrd-s eo,\b,b\ec bl-<pr qffi
q.|rf$ <'st qtr cqt<tle ffi e1fr51q-a6.s.tfuq {.HI$Tq $EET q-<ltq\5 S(s(q| 'ls
c{rBq-< \o\\ qkr ffi{tqE c+tff* ${tcq toqB qBqR efRum-{r sil qtrrqt 'ls o)
ccrBs-R loqq rstR t qvr$'twlqt cqt-<TR e XEqt fiR-g.r"t FRGg $fr e ,t6f orR"{qE

offi gnfrRr q< qst qkstq-cq'{ q-{l cq-{t $"tFr<F Tff<R ,E ef{"t s.<l qrsrql

1<rt lffiq $V-<F wter
Ptot <6r{$ et"r {eT{
TSqr{ qclcw (6re[-

{t€$-sleFfi €qrcfC\e(Ttr) \e

q{rr{i qIqT {qlq-9,6r
qt<q mtffi{ E-qIE-q rffi
otffi{ ffif qRb-rfil
q-{firy<Frcsqr{t

(1t) (5) ffiq,< qrfq.
qfrlqs Erqrrnt cwql

$"tFrc-fi {ql-!s-N Gr<lqs
cflr qRTEIE-{| q-{Irss

il"rcsqRt
(t) (\) Gr+t{ cfrr
qRu-offiR sFfuq
sF5t$rr5r 9lEfa wari-st6.

q&R-@ qtr{
(€rvQ7

orm]]l-{,
1iffie/sql

qfrEr<



<ts-<lT-{srfrFffi1-s'qiflEdl

sqtq $rd"rft,
I€q/6TI3I-TI;I,

M,S

il*lcoqm q<< Tw
\3 rlBm ql;THr{

1ffiq'< g-qt qft-r:r<

ffi Cq-qT q'iRq

qtsft-s qR.<R{ sfrtr{
cq tqrdBfu ffis
ql{{H<lt-{cs{r{l

(rt) (5) EIFI-trESIq

cqffgffi qlFis
qmffitrg 'it&-{ \ew{

=ffikfR frqm 1Mq'T
{qmsm *qfrt .e uEgtc

wr Rgrr'rd fr-{rfr
affi,.ffi-s Efirt('t GIEIqq

cr-lr qffi a-{F {r<
,9<q

t$ t$ E@ cql{gm <Ire-d

mfi (sftr{ q]qrcrffi C1fr(

$tstqtf{st {rs qltem

tfr-t \e cq-Et fietg
{slT\5H Flqffie r$s.
(qf{Rdi r{tf "lREt-ffif
sT(sqr{r

('t) EI-sl-EBdIc rcwws qtPts ergErEls ftm qtsst< q:in tnfrs ER'T E R-{ IE
es-{ sffl[Ftart qF qG( qfut <m'er ffi FMK6,I'T qclflsH 1ufrt e uEWq

qgs fr-src'rd fr-dQ ffi"ffi Ee qEwg.m G{RIQE mf ERqIF{t s-{l{ wq] rstn'

T{qffilE s-{I E{l ,{qt-VI, EI$I-EESI{ T${-sr{ Tlcwr c{.{T cqtf< flIr+rqfr cdft(
gemrfist re-f,I ql, {t $E ftqrqT{st c<fts qrs qRecs tfu s cs-ql lftrq<
l.qir\str ffiq +V<F o.r<lt{ c+ltr qfoTq-{r q-srs q-{'cslir Mffi fiTI cll

Rrqt-<6e'r cqFilqE cfif
s$-s FMEBfi <lm{ c{<l
TpfuT cfiEfr( q-{rtEro

RICIA,5{r{I

o-TITTqIF,

llffiol
frqn6Br

nouatr<
Gsryffifrl

ffi {rcr fl{rqH +rftrq rrfrbR(:

cu-$rrffrq, Rlffiq, q'rq.Fi, ffi,s'< ccKtq' c+tf e<( E-€.i|f,-cl-{ G&rq-{T Er
{TRsw< ffifr <r6q'fr fi-<lq]E flrfuq cfiER( qc<-+r ffiq'< cqr<lqq csltr
TS-s 1ffifr <tfi wr+EI,rqI elffis c(FI qltlB:t <I{qt dR.t * qql GarBEK

to\e rtcq cE 1Mfi trrq qftstl, qREtffi +.rs c+Fi erer< qfiaqqfi qffitl
wRr

CETEI]I{,
MfrfE qtr crtm {rq ffsR

e&ttfi-q qlnq* ,{<q

"rskqy 
q{rR q-{]. R("ls

<MqtGc Ef{s Bmrtrt $Tl
s-{rcqr{r

5\. Frer<ffifr k a'q 6qrEr ffi qtGq

fB qm c{rfl <k{ EITI( tffis qr.qqqq ,{<(, "t,rftqy 
q-{rR q-{l. frr"rs {c fiGc

ffiffirr{ q-{r cE-$r<rciE, Rql.<6fi m rrqTr q{ril{ q.r{r6{ qn 
r

s-{+-lKs m{ Szwt{qyq{ qlB-{tvq qgfqe q{mE-{t :

Grievamce R.edness System (GRS) :

qGrqtut fr.qG r:fi$$ qtq.rq, cRqft-{T ft-stord rgm<qrtctr* s]$Tq ooB
qGrqtrtiqqrs "tr€{I otmt EfrFis qGrfir'R {r$ tb.6 ffi +.<t qcqrqr q<fiB
qE qGrqtutnsmrg{ Rqrl gmMfiH <r<qt ${Frd q-nj qift? qBrqt{ ffi
T:ffit <-{r<K eR{ +.<t EtltqI tsmqI, <fftr qBcqtrtnvrqs"gr<t ffi< rtrt$ ,sqi'\e

q&ers qlRr

qGcstut sftD-st{ <Kqt
c(s.rs Fmfi,al, qoso
q-1aftt qBffi{ ffi
TIrfuq \fl-<jps <I{Cs qC{

qq( sG"tRrn ft-sll5lT
s(TK{lt6 aru qGI{Ist

ffi(vT qlc{ ffi +-rre
qr{t

Fuhlic Seryice Innovation:

(+1 c6Tr{'{rr{, ffifr al-qt{, qS {cb ,tf$1R\r "EF[r(qr Mfr" qrt"H
cI{rfiq sr{r{.'d crm sER a5.r{{l{ E(q.rr{ q<rRs 3I3(q q<( osB {(b "srTE[rm{

1ffifr" sfieH6 ff{ +.it wfiqr ,qrtet{6 <Ftli<r{ s q{qt{rrR <r<{rrds q-{,
g5t-< g5R$ S-ffir fr'fi{ CslS T{Vrr$ei T-{l qFt

(?D ss.{ etGtn rrstq frfrERm fr6mq ffi@t frFrtBs (MSppL) s$s sbr
qRar.nqq Frc?'q q'rercu.rc{R slq E-ffir{ RT{[q, \t ffeQ Eme {r<r us rFfus
n-'lE psrf{ ef{ (s rsti:ilr qTri6-d r.crr.<5 st5Ge dl?-r.rrq rGF-<6rsld

(s) "qlTrfi-{ ffifr"
qrtel{ {qR.t cBrs-fr
qlc{ $EI-< sbTf,fi +-$(s

{r<l

(rt) c{ 6q1-a qR"6-{ elI1T

vRG( qRcq ffitqn-{
,rglrssrr,r xta 65 6

q.s.dfi(ql s{try
GRS ffiIiFIE

"lca.6
s{-$6r/ftfiT{
Fn$c,sI.Ifr"S

q&Rsqtr{
/ er.fl-,:I ) /
\q rr I r/,

GTrrqJId
Ftqmfrfti

G{qtr< t61E \3

,9fqq)

)

I

's-{i



Fq qITEIE;IT ffi-s @i
qrrr'fiqt<) r<iTrq< qqr q&-SE ffi{ +lq T{ s-fi {c<t ql$ s-st
d.s, wqxfR qoqo ntrrq srw c{ mfat .rtr<'q enT. $\&s. ettffiq (c+affiqiE
qretqlqro 4<t-{'-{ +-$ $r{r

(rt) S1-{r$-< G&b Tfrrg {c<t6 c;r<t AqH fiFEE s-{t q<( vRBq Eitc:rq $rs-rs-{
crm cqtrE cq{r* fr'srs .liMe +S+aY-q qjt&{r c{.$ q(s(Et ,{ R'scs rrifury e
q$q&.Eq-gotf{-sm q-{Rs +-{R q-q1 qstT rl{qkTl't S-$ qnt

('l) q-ffi{rsrla G&b
ofi-cq cr{w 6ry<I sqn
frFFs $-fi .s<< $tBs
iltH-q dtqrs-{ Errs

cfrrq cq-{rfr q-{r 4y{
qrqfr{R fr'qr$ $.tlie.-rl \e

qdrt& {qcfrqirc q<fto
+--{Cg qr{r

qr{t

oEIs'En-{,

Frsrt<6.s1 $"FTG<

(cBte.e ,srq{)

\

\s"cau-d rl'ttt$fR e {fibfE{ qlsrql$lfq-qsot:

s'irrF< gt\al e oau'gqFrsTfr Tfut qFTr;{, \o\\-\.r qd<qr+* <rft-ssfu.aflr{ EfuT
qt\ssrs qfrqfrqq frgrcel effi{ frfr-s vrqrd srtfi'tR s scqT< dFIR-{tc-'q<<
td@-q q(<s-roR fun+Ht 3c$cql u ft-st't s<q qtsElft-{ rcR/c(q {<'E
"tt{tmft"["nx q(<frs EfamTcqg stG-<FI 6gfiR-{tq s'm qtE{t'flr xffiE s-qI &fi
qrrdm fE sIflft Trs{'t qqlvt\e efr q-{fu Tr<r{ c{, ba qd.t-<rs \o\E qfrR-{ qRl
<tffi€ gex<q{ etn-< qtq-d qteketrs r-nR <tnl-{t{$st &qt sffi Tr{ftr s-RI q {E-r$'o{ ;t's'( efir<Rt c\eq qftq.d<, 1ffiq e GeqBfreE safi{qm <rffis d&-nIn
qt'rErs +ftq qcsa q-c( qstro w<Ro +raqr fidlGs ryq(n s"c$' ql{ qter{rs $'r{fr
e crq {ss/q(Et'{ q.ffi 6:fl-E1q ofl{ryi-{ Fr+b qqfqqt st-frt qf{cs cErs s-g{rffi qrs
eE cef{6R q-{i rst-{ frR+Fil Aqr{ s-{t Enl

R.ieht to inf,orrnatiom:

(+) <Iffire. srfqEaltqq
pfux W,rvtm {&qRtR
Flgl'crl efrrfd fiGrg, e
fr-stE ,s<< ql\eslftE
qsd/c(q ssE
"nqtgC+tt nT qs<fts
qfam{cEr s(Efi-s

c$ftft--{Iq s-m qlqqt'ltn

s-dN {r{r

(q RdGs {qta sc$ cq
qiF6r Fs{i{s.qf Elft-s
gem{q qtercaTtg sr<R &
T<'f, qs*Iq<qH csftE
6q-rsF efl{;ma Grsb

{alrsel s1-{61 q1TCs (E[R

qqqr{T EN qE er{"t
+-gro qmt

frRrR ffiT e{rGr$ qFqtq, E-aFl-{ sFfuT {&qq r-frf{ q-ll Obn rrct
qtcdt(i-{E qFr<E hrqrofif ffi (rr+t Rrsi-<O +:ffitr+:fficqs ex s \b frrBs_<
qoqq ulfr{ gFtv"t A\.f{ T-st E(R(q| qqtgt\s req qfqn€R q<( frqr<EsT
ffil{iftrstfu \sfu(q ?-{Flr l+fuq Et{ s-{tr w{' a2i-m qE eftrI s-dt qmet $srffiT
sBfift-{ qfcat cql'tkqt't w<jt{s rrscqr a2i ef{(s{ gefiRma qtBt ({I'tm{ q<i-qg
ilxtql $"HF< llrsw arcv_6 a<qTorq gfi[1, qp1q,( Etrilrp'.fq q(H e-{FR
FrsrrB Ts qr,srql b.a xts'Iq{ qft q-+ttcE fr"qe{ EsrqEt fr{tsq +-il qtrqr
\sflcqqtx Q-lFn sFfuq 1fr-< wo, tcqlTc{r cfiTrq ,mrd $:ffiRri-{ qr{rr{t
q(fiql qdfl{<qt ${tqm E-iliR +t.i.Eq 1G-< wv qsp ffi.6 Art{ s-<t Rs,
frsE qtfrB tBfrrB s':f$-6lsi6t E$s/c(.qt-n qner fiwfis cql'fl-ffisr e<( $[{rqft$
q<fq{ dqrq <rff{ q-{I {tl-l{ s-{l qrl

q'ss/c(qr{ t-{feFTFfuq
tR +-<rs {rsl v{18fr6

QEfiF{ sd-$6'r.l
\Svqsq-{ crGI R{frs
c${rm{ e<i $rlTqft{
"t-{lT,l erqlq r-{rq{l

sr&fr-tn sB{
(ffitq-{y\g"fl
c($ sclE/

frfix-{FilBq
sq1.6-$

58.

s'. s-Erqws 6rq qtqm ffi aEoe"t:

${r{ $rfr"lft, c\eq,
(5) cqfi-crtrqq fiyF iy{ eqRqrg sqs fi( 6ql-re 6rq qlqft}R qRqr{ +-q
{\esR R'sR sls \rr-ob-\o\\ qN \c-ob-\o\\ stR{ ,Fig trl=Fl-EEdtq q|qx
qEm-wr srirslRrrd qRq sl,fus 'tREtq-{r T-dI qs e<( SIFF$ sRq sM
f,Fslrg m "Id€Ff fl&Kq-{ qtfitE +-<t qc<r 6rq rctqtm csl{ q'sBs{Ira {,-{{r{ s.-<T

Erq R{rl rqq& sntg EtIrq frCrK frrbq qq[frS, qsq'qrqr{, aga Qw<mr<
eE+ unified qeb.gxlt-* <r{{H s-$ Wq1 FrsrB qr-<sfuc ft6s 6q-ct-'frFEs {(n
sems{ qtFm q-{i srrs erflrui cqrt ERI

($ ntufrD< fisq &eR) qHFr, cqy ,s csfu Eqmffi{ frrvt'R frTrs cB$ gGrr
q<Eq;T +-<1 Cn"{tl qffig q':N fi'{t $x ,Irfu tffiq.k${ crT..nrq. eH Essr{ ftm
sqciK Trdrya \wm* ql{{H s-{t ErEtl \{Rr{ oRrq-{ bB1.,4t( nj. (,fr{ <tq <R

(s) sq-{r-c6fiqq ccyrc
agn Qwr<m age 6rr
RficH ftf(c rsf{
x+brgni'ls <reFr T-fi q(q
st {r<qfr6{ 661 q1ffi
Tsl-r r< Iq-qqH(n

demr-{ ($*{+-+rsqr<r

(\)19GYem-fu
qw-<mfl frc$k{ tF-<
S-r++

frGx-{ffir
,g{[Gf$, {eq

$ql{ffiffi,
qrgsT/tffi<
r6rdi e ,qrqqt

gtlE

$r$qfr,{sq/tu
-{tr'{Fr,ffiql

oRlsCtl-E,

Rsmffi,6=+r?
EfrFTqT,

FBfre/<rEqtq-=r
{RErm-F,

&eqflffrqe/sr
qt'rql qftbrEF,

E]S]

M/${TBq
(qqflrefitr{
(>rqr$/frF{r
s{fi-qlstr{
m$qlrsqsffr
aR< g-a-q;

Sffiq (sltr;I) e
sq6 gq1;ffi-ft

sful



s{
frrglc"rd rTfu{ t{ s[fl
fiffi qqm q€rl6 +-ggs

qr{ q<( $ffi Tlfr.t

$qs ftmrdqusnBrco
c(ft? fr-{A Ercfi'ffir
fr*t^ q18{'ls r{qt fiN
qr<r q ksm s-{"irq{ ccs

sqlq $rfi*tfiI, qsq fiK"fl
q15E"lE effi.fqgpqCqt
\ (rD qRkq-rrt s96 ffift,
ca$ rr rqH-95q ffi
qmtg s-$ qg q<( fr
qq&Cs qtqts ut-dI q s_l_{

ffi{CE-- $tfr-qr ql'fifit
qst'sE lEt,l{T-sc$qml

SM N{

T{qrdeiet
qr q<( fr

cr'{,IqMEI?trr{G-{qaFi
slT{(nFrdfrcrrrm8I.'tr wl-< T{Cl{ q\9nl-< qYTcqflq' 9+72
gss6crfifiT t CqE@"fr,EN+.TI qqrgl,

C-\r-lTs-{Rsr"H R'{rl qtrttft cslsgR qFrcT+-{tqrH qnq6erc+3Iqlq.tn6rqqqEvrs
fi-flFKqlqqT cnq-{I+3R q<ft?rq'<E"felrlq

(,s) e(qsl6 q'lstt-ft wq-ET

q-e-R sre-sl c(q <lT ftIs
qr{l

tsl ftfrfrs qrBI RI'tl(slst

sr{ q,r{ 16 6aP uft6
qGb frfiRs qqrr{ q-Rl

qq6$-gqoq6{l
(\) qlrllfr eo qr6l{d

\o\t slRcR qRI

1ffie'r qqm q&E
gfrr<q.-{ c-g6rqm ef{6t

+-K(sqr{l

(s) qs't-<$s-s drfi.tft (${IT{ s s(q''l{) qr{r{, *ttn ynrr <<g-$'mnn caw

ffi sqs ffi s.r'i", Ems qrN br.r qtql{ vnt qril vtr+-s qlqKq {dt6
q-f,qlgr$'e Q6ffi q-{r wrst aqr{ s-$ E({(qI \SqrF rslrfi csbs{fi-fl cu[s-{'r(q.6

+-<t qga , e*rst6 qtr1.ft aqq{ Ts1.1 a.fii"t3 CCs <fq' ft-Cs C6{ I

at. qq-{q q(EE{rq{ qtqF qGb
(; ftfin.T AH ,s{tfrb, q\eq qF{r{, <lfis rr({F fiq-{ nfu tlFtel \ot\-le qi
-{qR-+".r ffi ;t oW 

"tte 
.G.E-" BnIFr c{'{r qcmer tFHRi sS eg<

qt6 qGB q-'iE qcq(qr qfr lfr sgn vrttB qxGrB-* s-{l, frfrfrrf 'lE cr$ qm(ql

(\) c6-fl'r{'qn-{, lme q|{H, qlEE qG1tr{ VAPT s< slq E-q-{l{ Km'(ql ftfifr
(ecc) catrs' VApT frCttd etls{l c46E 1cfts{ 

q1q6 qfub ft'fif mqf{1q eF6t

s3t qr<t qt'fi'fr eo q'cftT{ lot\ $RrrR qrqi qqfr qBE frlT'fir s'66fl6rm

cS{6t s-{f{ q{] qtsT{ rl{qfr{Pt s3t qx,l

(s) csrs,HH s Cqq"{t-

C'nSq mg-{ "flffis, ,sT

cqrM el-C\ qrq "r<ITts
Seff{ <s q$.smt{Tffi
RT q {csr

("D Unified Toll
(s'6n-Qqr<mR

ffi Hardware ffi{flI({{
FR{FfiFEsr<pqr<l

($) frfiT-{ Fn+c q{fr?, q\eq qlqFt, (qrvr6[E s cqq{r-rfis.q caYrs

Unified Toll Software 'tlh3q sFfuq <l-s<trq s-f,Iqmrql 'tttqBq s3 rt'qm cef{

q((qtwryfr({&-{ qrq TOR q;rqfft qRKdq T-<t qr<l eo qr6Frfl lolq sffrert uqqE

'r<Tq*ts,s< G'{F'ct{ qr<I

3D Unified Toll +trd-sri6-{ ffi1g qqfdpgr +9o Hardware rrf,{df€{ sFfuq

E-q-qHqnRl

rt. Unified dfE{frq?Ffi Frrsq (Uniform Method) {trr{Ft-{:

qIotlfr q.q.{E c_*,R $
Data enffy +Ffuc s*1E
s-r{ ,9nqqB <I({R
E fiFtft +-<re. qr< (<(
sfiEfr( fiFK qmrq-fr
qfi,FiB1r{{Hfr{(n {R"tt

dIl{ T-{(g {c{l

ks(n {I1"fi gqrc+* q-{]\e Grcq+l{t aIl;t {r<Inl1r{Crd

fr'ffi,s gfrfrfq qF|l;t, so E{ toti gIRRI{ x{i &Efte scr{{ cF ffiR csq'sr

fi$1q lfuT CqEk seff &nr hqB-+mn lev 1R-m frN ,tlRfr q<( \e5 lcTAITd \o\\
ETR"I ,Fis wffi or{rqt {ft 1FK frre + "tfrl, 

qRrE <6TF qfrccr sfgT <Rqc Es
q, . .A -*-.--+-J6:r*

I(@F6:g. E<;[ qrq cE cmrs frGfrer<F

fi-rl frN qr<r fi-orfi<
Eg' :mr-d :[HI S-{rg
froe ql ,|I-jFT'ls q-fl]-tr

-{ ___-;r

\oa.\ qt(c-?t

EqEE{ (T{s \e

gftcl

s{rn'grfr.tft,
qrgq&qcGl

16re rr erqol

CF$EI{Ir{,

1ffi,s

dq-q arf ift,
qeqitqqBq

tdrq '3
qrq-$/frfiT{
Frr}':r errtrrs

s{rq $rd'.ift,
qsqlftfrrs

Fr$c
qqlfrd/Rfir(
FreBqeq.Ifrs,

{sq

q'eq/f,rr(tQ

ERds-s,
GEfte

S{tq

Ttfrs



&.cqBfrqq q(q qf{lrqf q{
(+) fre.rs aftq1 q-rF <Ifurfs el&ffi single tripe ol q-{i Rtr{ 6{'$t\o gqr;K
ffi pvre qqtrs <mrqr

11 .eavt-<6 .rttq-re lrcftTr sqr"rs& ft-sl-(< E(ktfi T.{r{{sk {Tgt drt-{ $w<
+.Ffisr Eqqr+ trrvr{l
('D MR.T Pass/Rapid Fass +-16 ,eK <KEls s {R{Ifr q-dql{E6lr$' q<Rs +-<t<
qrfl sFt-{ gunqt +tfuq dq"tdfu$Q-q Rw(qr
m&tr+rqs slvl, tsG1€, esqt-<B "iH stg furr rli$-s <rsqt dq"i $-<tp erwsB
qt'tlft qq-qr c-sR TF(qE {(s <lq fi-nf{ w{l' TsFr

ass r(sls:E. slv[,

sKtE{r

.sMs.tB q['tl.i} }rqqir
q-e-l-{ €(wst S(g <m frn5
qc<l $qqF{ (qq-nr

's SftnTql

cFn]-{qIr{, frqR6,9 qlifi{-
19 ct&'i qttat sttsI-d frtrqtrti {<s-{ Ttg (s,si\,lsr) frt'ffu ffiqk qR"6-{
qftcqTcc .r'f,<-<tc +.$ qmcql
($ s&frq }rfr$rq" frv<ff{ qmdi q-{qfft $tE?Em-a Gr+B svts (${ct T-{t q(sRl
qrdT ss 6qI<IqE1 ilsR vE Ers|fr Tr<H sMS ett1q itt s'tqI-sf, qr{r<F sMS fi({-{{tl
Etrcqq{cq< rrc$'gt-s ru(e-g qq sq{tqr frs-s.t +-+t c€< qrrcqt q-{FtE ErQ'ffiq
+nf fts-<"t 6-E'{f{ T(n(qI
($ srtG<. frltc;rq"d availability q*"ffts sqg FMR6q'K \3rs{ct?E ,E ?f$l't $-<I
cr':stqr $tq$ ftSq rclrs slEtt +-c< sr?Gq atrsq c<$E s-{cs 'frfrt
(s) (st rebtgtt incomplete, €TroTl( crro rgwq{tRtr{ {dGq|r$ grr^i{ T-{tq(q
"qTal{Er qtKq.-{ w.al"f qI ft6 +-<t q-e< wR r "r<-<€1 s.F{Gffi{ q-{i qsru? Rq1.<6e
qfrs-{ qftIq ffi'fi(strt T-fl" I

1u) wt@x ,tfr-+l{ q R'{cl, {-{Tqtft-{stcq oq fr{ $sreR q(sl rls oq.so.qoqq utfrt
6qPcs qlqn,tG<Fts FIMft er+tq sil E(ql
(O cqfu< c{ft am qtr6m +.N6 Rs-{l.t{ q-{T TIB-6Rc{rq v-q{ ftT[E ,e<< .tfr{-{
Bfu frra frs-dt Tlrfurq Et1$ffi <r<-{t fi$ qmxsl

€ qrftR Dish TV Dltra-Fr( v-m &ee frs-$rR fr'{rs Rqft SEl< T-ffs w{ <rqql
Cil-il qcr(ql

1q l:M,r'T \em<clt(b/qftfixtE cs{{(T' etrra +-*t Ecqr

f*S q'e{t $qG( qlErqq Rs-{6t Rq(n 1m,s W$. q(srHr,{r <lT"rs etq-(sq q16i

T-{tT S Rffi{ qt$ qfmtE-{r$ ffiTtw{;{I allst?T q1ffi qqqn qsrfl sreasl s(s $q
cq-TR q-cl qsrs Fnnqt+ cq-$t E{r

t qs{t

ft6 q.g*s sF&( Ettmq
frg-{x"t sr'fu{ q-<rcs
Tt{rs' {Fl qf(-dlE{t{

$(slq_{ n1 altFlT qtffi
;ffiq'S Jfsf{ Se-st {re' <tq
ftroqr<r

(5ffiqrl{,
1M.sl

q&kg.qB<
(€f'uQltSq:nm<

(q'{ex \3

aFFFql

(E-$<qtf{, ffi.q qfqfq,

(5) l<msrs X{n+ c<rq+re Mq'R Rs e&frts8s sfiffib Tq-r gftratcc

Gmfrssrr< omtE ffi 4ffi4n6 qtqln qrftslr< rrqHvrs ffi-r+-q{q a-tb
aE mtb<qn <m efmffi-T etq-rs,t ca$ q6q;
($ cfiffir<rE s-{ sqq mttr*mEt.rrq* mffi"frq-{ c'qT vtqGq qtErqq alt+R
FNIB frFEs +31 v-{I {s orr ffi, qoqq stft6q q-sl,l&; <t(Ekqxt ffifffifts-{
etaffiF{ qE'rfilTrIfsfffi]i,srfifrm.6 (BMAMA) ,9T T{ffi "E Celd"f <ts-fi q6{6ql
rls oc Eeft, qo11 qtfrc{ (clffitffi-rE{ r<ffitq fitc{,( rr{s dtErs-{ vRG(
.tlmq {-fi frfius-a-act c(srs fr!fff,Bq'< qir.1FMftR <nffrEg, cq-&t.e s-m )Tf6f-{
qftq ag6-g qE eF"t <F-{t qrvqt q qfvl\e, eFo 5c fr-dEf,, pqq vlR.rl emF sfqG(
EIEprq <l.es otf<qt+m-< affiqr Sqr{ il <Fdt ,eq( R-sF + s-dl c(6rs
1ffie'a q-{R Frwft R&E qtqr?qG-f'lfu, Mq'<,g[s-<qlqb rg qftfr*e
@T{s ctlrs eFFl*t T-{I E({.(qt IYs 'tfrqR{ rs r1.s-$. frs'6'1 se c{rbE-{ \o\\ stRB|fr

"trff Mffi cfisrr<ro vtEGs Ett(qq <iev "J$q16 Ef;ir{ vRG( qltmq $rttfs
olffir$E c<M,n ffirffi qqnfi'{r qtfift sa &rryr{, \oe\ +(B <l& <r<r

C(TAI qlslfft 5c &rc.E-{, \o\\ efrs' ffiiT,CI-r C<ffi"n nS-fr $q'fr;K {,,{.s
c(fr? $qrs-{ sRG( qtqrcq atffi{ fr'{'fl6 mffitRs qatR6 $S<F ftFEE s-{rf, q-{r
q<( srffiqstm Eln \rtRq cars ETqrq{ stqGq Ettmq $es CIrffir$-{ G-ox +
s-fl" v-{r qsft?fi-{ q{KI{ s-<rs q-ql qst t&, <I(Ekqrt otffire-q qrqrfir{,ss
Efi-d$IlTEkI{ qrqtfr.({.rr{ (BMAMA) sR TflT{ "E er{6i S:{I Er{rqt qttttft sc
GrqET, \o\\ catrs vttBq Etq(c.e <les cqlffir<F.C{fl mer"S"fq $qf{ {t s-fi,{<R.
fr"ffi qr s-fi c(.$-rs Me'< qffi Frwft N frGF qtqs ms. ,rfu,
l:M.ar=,offit+t,.."'G.e-t* d+-:+^*l+*

q. sqtqv-r€ rsrct

f$qt rfiq qrtavrs cqrB

€B sr;I u-qEq {rs 6qffi
ffitf qffi'fi gmqfrx
qn-Cq''t elq"t ,9<< ffir{
cleffi-{ RG e qRc'q
dqR{ Fdr{ q6 qrrsrcrrs

fr'<x'y(Et frFDs s-s(s
{r{l

o{'KryI-{,
Msl

q&R"s ctr{
(\9IsE)

sq qTITEIE-{T Frq-rs

\



ffisq
aqtE etrfitft,
qeqre&ks
qF< (s]-f,{H

Etqrffi;7fi'drQr
EREI6T<',

frfiFret,erBE e
qttq $:ffit,
SqIq sr{q'{,

C\9tr.

(5) 3r€lRs BRT <ts

fiffi-{trE-{ qln{6 Bq-rffi{
q-{]. c<-fl6 q(r"ff{(ffi E(s]'
sft"Erts' qftm< {rcal

fitrllc{trl q-{tRs <Iclcs

qr{l
($ qsltfr c fr-w{ {Bl
qts$ltB gwt3 qGrlq

"tftotqil T-r-Cs EC{I
q&ft-$ qtr<

(qk-<14

aTwctlb-)/

<1-qqtelS1

otfrbT{S, ET<r,I-

ffileq.s
qfi6aE, ul-<il-

M

qfi qcqrcrg{ Grqt crc
qqN frTN' B(qTfi I-'F
T-{(g Er{I

c*f<<fn qps,ssqRG EltrR qmqlrl, +fffit s Erq'c"f RTca vr.:l-f{ qfrqtu;rl q{l
*rqeEqlts BH R-srH q?Frqs {R.fi $+1 $(.stq-{, \51nt qffi es tr{ctrf, cs6 ql$c

fi"ffr< {tt B'l-qft (q,gq orce-6 q<qtel{) qH;t, q Rrrg q&kg. qF< tB-qso qK

cst{&rq rlfr-lm cs.GB[q'( frm e$ es6 er6 qq qrr$q-{ <F{t qLsQl csTs '9

Rrrs ,es6\q {R"tt e qG st{s-d R'<rs c(R?fi-{ Ar$q-fiR ffil{t dsn <ffi qml

{(({tW(:

<rry sB m,filtffiqq
Esrd"{< {ffnq Efu-<q-{

rco qcAK{ \oq\ gtRr{(
q."c<1" {'qrilE-/m (er<cl osN
qr{t

rareqr g-+sB qtetlss Ts <Ifiql \9{ {qltn{ sFf,FT ftdk{ qr(g C't&(;rcrcqt ef+ffi
uia <-,<.(g EI etKm frBfr? Tiq {*rcr{ Er{{'l'l EFfi "ter$ <6sIc{ <Fr $
C<-.r;1tQ(w"l(a-a qtssif{ sB {CB '{9K ER{{{' fi3 <tq flEc 5"|1 srffiql fuffie 'e

frqqq qgft gfr-q1 "ma 4-srqs ffi +r{frs.n ,{3 sW qfcCl \ott ef<wfi uqc6 <f$

1q? ercm-wr-+stq& qrrtrft 5@ fiT-{s s6i {qrs"{ de6q-{ fiFm a-$rs qq, G{Q

q&R-s qF< qgrrs'q-{@ +-rs{ rs, ffifrqls <tc $ cl"rn6-n il-{ q$B elss
$$8:Tpr

"ifrDr {-<F, GBfrer$ q{mtq pr{{ I

13v FK-<E-{[ rerr qfrqr:rf

?<brs-{ Fmrs <rc-{r*r{.
q(ftB EQ<rnq qco

gLSMfrT emrsq sTt
+:rN' qr{ ,{1q qlE{Itttq
qS't&-{ sql sR"tRqc
fr.gl('lel{"i$-{Cg{r{l

E"tfru-< 1qTfi \s gFw"D *1p11-s gfbffi wFffi,
fiq-E ft-i fr"q q-<fc-{fr\o ftn(qt qi sfii lE
,llrflT gfuq-{t q'R sB SOOT G&-N Constmction of 2'd Dhaka-Chittagong

Narionat Highway qq6 6qm-fiR q-{a.t}irqf g-$E fuI1 qfr.slEfu.< Asf<

q-16clqq q<otst q(R? "tF11-qIE frq'fs <f€<1-5-{ TFfu;q vRRs 's<( fi'flfrssT6
q${G Ser<{q qfrqRlq R-sr,r(s q<N s-<13t q_{]'{st-{ T{qRKI?I T-st {sl

lls{lsEG

cffiHrs tfrsfrqltgdqr{l sF
qEqJG-s pfu qsst-s { T.rc{EGE

(\) qsft& aer<q-{
gfurflTc sg{r{.rl ef{q
s-{csqr{l

(5) T{]'em 'r<T{T
q<jRs <FI(g Er{rs kstut rg Wsstft{ n$d se.q|{ tnl. "m 

,fdH-{ TFisr q-<Irry,e<q ESst& ger{q-{

GrRfis c.d{rqrl ceF6t q-{I q-v-Ls T{cRTI'lT-dl q{l

tr.q g t{"1

qrqm-GRE
A\l;IFrc6.r{I{Sr{r{frT 6{-'ffi<FFfuqfr-strm,{ lN*I'insdfisq'{qtsgIfr{

'Kffi,gqftqgl.T{q\99.g frgrrlt( a6,
Isr{{ !.rqj'q{ qk<"{{ {ql'rw E,c-vs

{(HrqCK(.E[ {fs{frs\9(q\9E- \F,(&ffi,e ffitq156 ((SCq Q.cglqrfi\q
frr#Tntx'vrr<tra-setc{ oI{ffin-{alffi<tTf, wfifria?I?:xFl frr<rt:

t(lCqiD.tl

q. tsRT'qls Hffi{t6-tr $srRs qPIfff, m's!6qirtt{{ e Emf{:

ersB e qtr s.:ffil, d{|{ Trlil-{n q1!'1T, €Trfl-('Itr qql-slH gslRs BRT slc

ffi+rqs wfl r€Ifrs q1-:r'11-{ cs+-6 q(("II{({'{ q-{I rls 55.ob. \otQ. qfrc{ qtrElrs

qfu6q FisrFaE qrFtE s-<t qcn-R q<( cqiElcqlrt {<T {rql qigQ qmtfiF q"FTe $-{cs

GrqF T]af,I;-d "tr?urq+ s.<t qr<l qlfiff q ft6a-s qC$ qlTrlIE Bqfrs qG'qn qREfflt

<,TR 5il lgr]r ffi"m Aql;i $-{t -{{l

re . BR? AS-CTql€sl-{ f@ mV s bdIffiQ€Efd u'f1e <tawbfr*'ra:
<lrg'i-{t "rfr}T{-s, trl'sT FMffi rs-r-efifi qm{', bq ccY

,=Tr qFTfr.n q$_s +ne fi*Rv. q.nm Ei\eTt q(N_Cql

* 5q ffisvtr Er€t{({-{

(E{Rqf{,
FffiE{l

q&R-@cG-{
(.srfD/Eqq6q

tffiel

fi-{rQqfrdq-s,
ffifre

3."qcG<

torcdBG/qfu\9
qfrq("lil-{y

B"rqF< 6prq \g

dfuq)

qsq rTRtiryFI,

1ffi,e/fr{A
"tfrfls-s,
&Eft.cl

CD-SRqJT{,

ft-qnBfti
1tqqG<
($"tlc-{)

S${

a

t

t

/

Fiq.rs

\flTqs-qR& Bt'i <FCr{ ,e

+tffit fr-qcs q-s-{rs
q{$F5 T-fis q(< S<( qE
q?FBr cqrffir{ <Fqkr
w{ qlfr-sfi-{ <l$"q{cs
qr<t



@'q' qrfiEat ffis
qw qR-<q{ e vqtqv+ frs-trt.
frft+tqt s: ffiq, {frfi, +,R'rH, 6{'IdI <I <nilfr EIfrs Rrb erts ffiqT{ fiT-q-rrs
w ffiGfure 1ffiq q<i qR.E{{ frrq!\s <rfu<rf( ctet edImlu-fis-cq qY-+

'tfr-{qq \e qqMp-r ft-slui qTB itGfiEf gmr+* Erqn{ $a"l s-Tr{ q<( qs qkT{ w$'
fteqrmr rH-st s"tr{ qqlq s-{rqt

<lv-{t-ffi E$t&': q{stft sF<, FMms qli.f{, Q-Etq-{ re qrqiqT cqtffiri-{ {q
<r<qfofiil.g Gxqq ftfuqtet-tol\ q{ rlqvl< s"k frEq rrg"ltqT/fi-slrl s qfug Gr+b

E(g sTg ;$5FC'CgS WCqtrS Ays-fs qwr{ s'r{ s\e.os.Qol\ ffiq qrgac'q'.itqT qEt
q-{fts qmrqr strffi frqTu q-flrm' qqv-t Ip'rs s-dt{ q.(sl58.ob.\o\\ srfrRI qG-{

srstqlTr >rsrq&(v ,Htr{tE-qt s{st w{Bs qrt c-sR fiqTs q-{s|ft qwr ftffi
uvlE-s-<.t "rflrrs rrg'cqr

&-SI-a;{ \e qqwlqr
61f<qfr;K 1{<r<qt"Ft 'e
G':rg"t ft&qrfl-\ote s<
?l{gr Ev'rs s-T(g q[-{l

cb-sr<qfl-q,

1-{sli316.S/

q&R-s str{
({t$6)

Met{t \: s-fl{1etr-tr<rlFF sRn Ws wrs-{ $.r€q $ +-<rs qr<Gs. q {v-r$
Ett6s qR <r+{t c(rltqn'{ frfrs erE fitr$ $qt \e <rs{FH src 46{ <1t-{ $-ffo
{r{I
{rs{r{Fr qds[&:, q-q-{wr-d<F-{rs ccR{ vtqs q.\5rs-{ $"f€st Ifr frm-s "F'ffis&fafi 'M \b.o\u.\ot\ stR[kl q$s qs-Gir q-rrm q-{rqtfts qrnrql ,r.eq qiqqdra
qT<6r fifuq D-E'qI{ Trr(6l

CfqFr q-{rqlm ,r<-<q

sFfuq Sq"l p-+ro qml
aqt< errd-,,tft,

aG!6'

CEK,ffi rr: ft{1frv|+.l6rs qfrqm u6ot.lq-+.-s<Mrq q<(
s-cdfiq Efts-<F-{rfr <ilqy-{lRv s-Trg qmt

Trg{l${ qssl&: SCf{ m.tft. qsq qf\qgT qt{f{-

q€x qqrqw

n uE$N - <mKMt{ qt€r qqww a-ffic E{Tffi{ E.rry ttgf{rqr fteRRE ffi
c-'lq qcsRt CFtFt *gN-{ slq Sl-{ els,iEt(n frEt c-s6l1q[n els6t s-{t sr{t B@.
qqrcY<l5B e-c1I{ EfrE $-frt qrts $ffiq;l clsl sqqt qdFrq il +-rre &'eR qdr*r;rs
a-cqrE Efr-s s-{rg flq fn+-<-os q3 qr{ {st"t& gqn ffi'tft'm q<Rs rrd{l

cl. wst-fr-FB q]qx qqlT-ss s-cd{'6a ffis-E-gct efs@-{ +m sl6 effr<re-{ st$rs s-<I
qr<r sl6 eil'trs"Bqr Fsrd firfuq uqqr{ qkRr E{r{i \E 'Rl-r<F[q:r fu{ gfu ryH.
qlTrqi 8E q]'r[<5-N3r ffi{ v-fffi6 E-dcqrr6{-d q-{i q-w qft-{q{ € Il.{lqv-s R-slrofg
ql$rq )r<-fift q;s qqFts rfr"{\,f +fr8 <-*rq{ er{{ +-fi E(nrs I

al.86"ffr+rq-<don
s-g;m6 >n-+Tft F{ q(sfs
qfr'Ts1 rft6 q*qtqri-{
s-{r qG"tfirq. ft-qc'R
qk{ Cstrfl-crf5tF-{(g Er{|

s. rugrq - s-$l-<tqt{
qlqx qErq-w 8-cfrrE

Bfrs s-{t{ ;nmr frffi
$gqT-{Cq{C<l qlsti<EI
qdrsq at s-scaT &.gfr
q{fvrqs-Troqmr

d{l{ arftrfr.
q.gqfq&frie
qB< tEft-+slil

8: dIqEI \x]t"q Tfffi+Tf{
(ETC) ,ei <I{qTr q-{Ar s-sf{ q(st elErf,cil{ s"R mqfcdtq<rscq qr<t qqfgt\B (r
q-+-e &cq qTqc GB"s ffifr-s (blq T.rffi<r.lq siqteE T-{t )r€< frTrq,rc(' <r<"qr6
ETTT-trl< furt $E"l s-snr qmt

<fs{ER qpf"l&: d{lc $(litt'tft, qsq'ql{f{, qXogfrft-q ffifi-r 6t-e rrr{-$-4n
(ETC) qr <I{strtrs:r+q cotb qq crH ctrdff 31rlr{ fr's({ {<ft!'q-s-{r<F frrftqt asrrr
T-fl E(T"(q ,e<< ETC <r{qRT{ T$F-( ffi ffi{ sms'R qTqlG q-ffiqfs6i-r<F
\s-{fu ** qel

q:tqqGfuo ftn-+Ffr+
6fq+frq-o"n (ETC)
<I{{RT{ q-q-q ffi C{{'q"{
firfl <Iql3r ffi AP*
F<-Cs {r< ,s<< ETC
<r<{rim Tryr<-( ffi
cqr{tt{ sms'< qNr1q
q-{fi{R6rm q-{fus-{,1
q-<ilq\5 <FfCs {r{l

s{H er+i"tft,
qqqT Sffi<
1ffie eiaqy

ffi.tct c: <ttp erfiRq fiE-m <r<qs Gltrffic{ bbb crr{ aq< <r<rstrd{ FRIE
"tdgw wc< os.o1.\osb qcs ffiq sg-s Hqu emR(. c+t"rffiqqQrr EErlq
g\tT +-srg Er< s<< <Rs ei'r'Gq :flGrq qq[6R T<v q-{qtft {r{16 sM R{r<q wc<
frcsqr<r

<fs<riR qg{&: e Er(s su6 g&trqrf $tselTIR< 6T{tTIq-$Tft geU{ Rrqr<
frqrr8q cql-r EvlE q-{cqk-{ $qr{ s-{t qrrcqr E-s ru6 a&src+s :[c$ 5aE
TtQsrrlxlfr( fr-{mn-rtft gCSf{ lffiq qro RItg.r&NIRq ffi<tTr+fift gefi{
e{frffi cl6ftrTb dtd <xmr fteqrff q{ffiq rrr nQwq$frs {tftc 'tREp411qri unfffi qtdfrrob gqF sFfurq uqqrq-.atmr Em$,:o mrbr<,ll stfrrt +fg
:aE mffiq ffi{rflq-+.rfr Se&r;r{ Rqftco Glb eb,bs1(ffit qqTg mqv
sttfr{lB rttsfi$Rs Grf<Tr;r q{&ffi ffdfrrcb drr{ +.<t qc{.Rl

fte$qT qfl-<N +r< nts
eRlfr( {tGc effiFrdnr

,sqi ,enF$ii[S fltrffi
aqlq q-<irq\r 3ltfre qc<r

(E{-RqII{,

Rqt-<Eqt
q&R-s qtr{

terSbl

----t



g

"Iffils'ql(ErE-{R 
g(*lq-{ c?t

G-T< rtgz{f, qTfi;i( 61Sl. -.., {
vIvT. io5b

+<m frFs -: Et6-i e8n ffi gqxr'1T slq Es s.atd'+-(cg qr<l

<lE-{,Tq q$rift, T=<r.lra qslf{&R ks(I SC \e(CI-N qrffib*{I 
'g 

frq-rs s({rq.l stt

frdEI 1' EFFI ry{Frifr-{
Tl&c ql{s qfr'*nft s-sls

x&,'gi-v+ s tPqy q-g61].qT-

qqfFlq'f{qsd (qsq) n\srqs sqr{ sr{(ql

{rnqB fr-{T{ e qkEq <FqR Vsx-q c(srs sfttr{
; *Cfr* a.rq.RIT qft, qtfrn q'$+I:r fr"-tut te {I-qft{

cq frIBfrq'< qft614a1 +{cq q6@ s-crc qr< I

J

<l=<F q$"tfu: fiiftQI {RDT{-+, Gffiq qIalq, frBfrs qp wFffcaT qCTCq, trr{l

*-?.aqn Tqsr Tq,is q{4, .1o5\ c(r"fi{{ $o <tiFtr(q.{ ]tR 
qR-{{{ Tqqst

(BUTA) q{4, totQ, €( \et{ c-.w etk+t{ s s"Err's-s 6sTE ffi qlsiT* *
ftqT-e mrq(<-s frGa Ts"tlqT/Rq{/4$dfi(qR frFp q\5Hs EIe{t qrE lfr CSt

qqfi:- DMTCL, ccy +{'m, w{g'1p$r qg{r{s, qqt q.grfl-q-s, FrqtrBfr' cqEelal

;-*, ,"fi"q"t n*rd, <t<.1fi.'i c{rs 5p'o115. qqfr6 t6'el !q1q qg-s €

d{E Srfi'|fr,
Iilgq

\Xl(q lD.ll@s

t*.nryqlqrtbl
/CETKqII-{,

ffi,{l
E,MG< tsE{)

s'q \b (<l')-N qrc-{fb-{t e

fiq'rs{N.(st

frdIQqRElE-s
tftffiftell

q&k-s qB<

(qrfiI{
Et.ir*tttr)

$s rsl{(q{ qrcErrs

"lwgt dw<Er{ <IqEtfiE

{fR 'tR-{s{ $s"Itr
(BUTA) qltq, \oll €3
qK El-{91q"Fnft:c qFq-{

\o\\ s'rfrRl( Sr$

TqTE'(n CS{6I T-T(g {FI

seqqftq"s{
t*l c-9<:."rqrxvrs-< qtfr-q RqltF I1{<tq6-{ rgq+frm frffi"t s-{cs E(<I eb'E'srq{

C{f* +rtfq d"r{ ql"fr{d 5-q'fiq sfq'qfq(n fr-cqqr{l

("g u++r* er$stF-dT{flqqo eR$-stl

(t q-sr'fi:ftq +trqrl.t$rc crr+< Tffit '4<< 
q<.+.rR q"cafa cr<I6 Sr<qR ffius +-stt

i,", .s4r6 .o6-{ spffi.I{N oi ffibR ffiq G*r fidrr"m g.fi'tfi'F q6t

cqR;T $?E {.dcl-<l.H +tq eftm frcg qmt

s) <Iqr<lG-{,{<( TlsfNtB-tr-r+ wr+-< (<Ifr frY +qGt CCAC9 rrsr{{ Gnrr5t

ffi'sl $(Ilq-{l
1q xgr& fiy 1+t{fi ccg), er fiuamrt ccg, 3e'lcrol mqq eG-oY{ 6qr q&-< ua

aiql.cq.t fiqtca ccY GiIfi{r fiY), eqqk6 Xb-g q< Et'q cR dtslslq c'lti TK

ffi{rq-< Erqn{ GN Er{t
(q) G-{ c+t(E1 Esq fr(<t AInIq.6 ftqq qcltT-F qror: $5tl-* q"RFl$ 6IY Gdfq

+TN qr<l

(u1 Ta{t-flt(El-qrrffir E-qw.ss a-cqrq 6ftG s-{t $t ffir e <it"[m qo afnmel

frrc qc<t

19 ut+I-uu$m sqH-s-rfld T'ilrt Tffi qtGc G{ GdR"F ffi{ q-dR GeN fr(s qr<t

.fr{*s E,*rRs *g."rro.i ef-&s E.u qtfu q6rcdv qrs.e fr{c* *RE* FmIs

frrsqr<l
i*l Vt *A*qq gfrHt ft'( qs{H q({s ffi.u AflFT +1q T{ qN Rst Esl'eq-{'

>rQqfq.$ 6ffiq {si-{flR q<R. q-rrsT <tyf(\5 q(-< I

qs*saqgffi:
(<5) {-w-qqtq-gcs-d qrfrv <wm sFKE6-d ew{ft$ FE-E1"I( qrq'l'lu6 qlg-q cEts

$rtrq c?-{q ql"rrn-{ sM \affselsl-r< 'gft-cn sl(ql

(rl) {-g-s rg q-l.etql qfltqdl.Td Eqr{r{ Er<5Ec{rq3 slq fl"lEsTtl <q[s rdBt w cqtd

s{R q-{r qfiffis. q{rr$ qxpl

($ >r-ss fi:ftq ffiq-{ 'Ict$5 
qrff Tffit '{<s' 

rrf,sTR qxai( q.r<I6 <r<qn fiFfis+re

c-sr e q4e1q qf{qs( {qt q(6E qtRl

(q) s-q-<Iql-< cqR;r grtcs-{ 1gN AH I frcfre ffis. fr<s ,e< DPP gqAq <5IET

u*n qnS, ffi :rW fi:ftrR q(E'i ftB aga Technology <rct'{ T-fis qr<

fttlT BUET r+ qg\p {tr{ DPP dqT{ s-ri qr{t

(s) EFTr-<lE-are'fl,qr6 q-urs cqtts lc6 cAft Rq T(s(q| ris qdsw PMP Bridge

Culvert <Ftrfl< qssH tt6i aFflqiq {l-(s c{Tt qrrcq.l sqaei cF c<qft Rq qa 4ffi

Effifr{ €<( rbG,9< Evaluation Affiftq r uq& qckqc( qme rot c<tft Gq PUP

Bridge Culvert s:ffis qeYw s-{I-< q-{i dst"{ eF6tTst {N(qt ,{ qv-m{ q<ft?

*5 6q\-ft Rq{q EE$F{ ffitfld qq'tl-dl qp-r<F-d cltB lcB riEft Gq t{"{qn-{ qffiI

s-s q< sq-s
q-$rfr sFfuT q<irw

T[rt(s qr{ qq( <rs-<I-tH

q${&-< sql er*r<ifi qsrs

sqq"F+-+co{c{l

I



Elrqb-d'

(E) <$Frtg| cqqq s&{lyqr{qr {C-{ b.r'<lqqkF.r-Flq ffi Gy (r<-fBrr 6aY) E\5 8crbq< low stfr.crt qr+ftT g{ffi trm.rs{ $r$cq{t q{qG dy'(*r.-dr fiy) \e \esqs-dsrt oV C'rfiqrc-{ {qe frcs@nr stRq fi{rRs *e ts( rfi;; *
(q) r.r-{R q"r{rFHI my frfi?"k s-{'esB Dpp s"R{ <r{t qsr B-@ Dpp_E
s-oolf{cim $qlrc \q .!fr{ qoql stfrRI 6is q-{otbkcf ft-qrf "tR.sE-{f +fr,nn ef<qqfi E{t st <6q|rn. ERD oo gfuirrQfq q|-[sl

$) {E-{t-GI(Et-\I"fi-{ q-EFrg+ 8-6rE Bfiv+-ffc.R Errri $s.s $ts-q $:TI Em.Cql
s'qql** Maqfr Tst {Rrqr fu.lor cql'lrao Dpp ffi F{t q(ql
(q) rr+I-ub$l q.qffi \e @.({' Efi\os<qqR ffrrs qtGs cdlq G:ftrr* Eml
Detailed Design S6iTr;r{ 'fff{-iis frrsFf g&R.f EEql;I qfqt \c qtrE:T ADB pipe
Line $<Erq-s ufe-sfT eE wsfu qkq 

r

(t) Yfr qRefC{ g&TI ffis 'g ftt{ qrgxf. ffi{szg EExl Ef+q ,g fatqspf s1qlfrq*frts e.ql q fiEtH {Es cfiBRR Eq g{q.E"i e<s sRBfrs frcffi sFfuquqR{kffi qffrNs ffis -S* q&s \s 1qstr<m-c q\e\rtErF ,V* A-"fq"Wqay-fr wf+tn+ q(a;rs qB{sr frsq* q<fta^ ffie sffi.rfr, & 6m, *-r
$fiq-$&= cfcel qnmu-*|C-cq $rmqex 'pfffiq g{c66f q-{r.cs-lT T{qt63lq s-dl qTt

<tqEf6r&t
sq&1, (s)

s{ffi?r
<lq-r-{l;I- s<<s.vs. r) qw-u<*t{-Tqt

s3li$qtr{$cl+Sr qFq E*{r' \bs16sPT-T*q,3 RqC{TMI rmrq

(s) e Rgkuf rl0.o
qfrbRs Bq SqnEq e<(
qfrbfrs Attr-{ TFisr
sqf{{lrffi flfrt\s
ffi-s qek@ qfi<.g
{fflcB{rt"im qtsElE@

w<F Rspqryw gfr
qfi*q{ q(s-ts q6-{sr
Caqc{ ,r(ft? fr-dQ
drfi"ft, i-+-s 'tfuqff,
Cq-{t $'tlq-{,o= qfRI
qtcqtu-qterq *ratqftx
'F(sq epct +-gr+{'t

qftbR< Aq
s{ta (s3-q) s
qfrbRs Arq-{

.fl-i.F-4

s-ql-{crri-r

slfrrcqfrGIGE
qel-<-@qB< r:

yilqF{qq

fr6q+t{t;

* vltGs eltprq'AWq fr-qs'o q-&qq fi-<>rq.s<( € fl-(F{ cq.f<q..ffr <5-$t;o wrs fr<rrre'r,{<q q&-{'{a 
TwleTl" ffirrrrfr s-dIr

' qlqr3$ firR qrral ffis crt'tkst't <trttl ql6 qr€x qqtqwo ft.sE&qdrR-sms n-{-qhflEqs ${-<rcE uEruq <xq-{ fr*rs ** -fibfri *ruoru.ur,, Me-r gG Rr"rq vcqtcsTrtfrrs q6t cqafl-54 .*<I gQutcq= *Eqs ..tsttftqt(Ql qrrn Xr,(r qrr vsr ftg cq-<I qT{t\1q 
"tkq q-{rt6t, *rnai *urs-,roq-{-{ft{ <r a1fu fi6r +-{Ct5 qr{l

{rs-qrs{ qs{e; (u!r<qn-{, frqt1me qrqr{, \.1q,ft{ qfi-d Gr6.r{l{ qI(-ol].r<F ,lQ\5
sr'fuTfrx-qa,
(p) "gRB( qrtrTq ?Frt.t frqx-r qrnqsr fr+.qq q<s sr,fuq cLTqR s<t - c(s=rrsMq'r x'o-o fr-a-q"t:

o BRTA qftrq 
'lT{ nI Trs q-{ffi online system cqkq sRwfi-+-sr-r< qk<r-{sffr

Tqs frrbs c-{R-TCtrs er{tg eRGq qemq gqq 
-oru r+qt q*t qrs.cqr

o W{G< sffie 6"8 r<Nf (DCTB) qR c($f 1fr. ,r<< mufrr,frs ffi< lt3mq-*qdRs q(?BD Ifr-jrq G*fircDCTB *,d ,rRfidHI s-{t q(qrDCTE Tg*Ias
{aa*.l-{ s-{F"* 'raslu fr{ c.ftn online q aflq s-st {ut (u srff.f "lrd{ fr'tq6qq-{flftq{ sV-<F FRC( aileaqm( silr<q-{ nF[E $-{t <t_\r

" pltG< qtqrlq ffiat qfi{e q\errr qret {raF srgr+-{ flr<tqrq cr6rq eR{ +-<Iqnt $tG( {t\mq ctrs.r{ frGs qexfs qkqq Sfqm_d Gl<ltrE G.cqq r{ta \iEsr{ $l{(s-{ gtqGs. att6{E {(${ s-rzs c<F.F.\e T{crt qR {t
o q,* gksR ?sft s-$F q-*. ffiis $-RG( 6ft< p ft-Eq.E s-dl tcqr,s "Ffu frqxrBq'< qs ceim ssr g FR&q dfi* T-* fr.*r -r, w_tq;
n vltGq tdtt.{ c<rrt qGurq-m fiqlrq 1\8 E q.46u qttmq ft.rext Rrlrq e<(firrfrs cfit qfrF6a1 $-dI E(qt
@ I3I?FI{ s66' ((qLilr r^- D--r^-.-^----

$Cs fuqlc61 q-fltft
T.Ffu{ q<nqq <Hro qrq
q<( <ts$s{ qgqfu{ sag

"f*'<6 qsfg E+Sl"f{ =p-sp
qr{l

(EntRTrI-{.

tMqy

r---------------

s-q'



qig.5lT,: f l?:i 
-

(eFit?K gtsr-s s-f,rR sq.t s-at q(scq tT{
Eer =fl=-,pr -K{l.T< 

",,=E 
efraFT ffi-$Il--(gFmq cRs.rs $ss ${6ts-{rsl

:r) r:l r-=- ::=s?re F-<[;..--r ftGn ggC1.i'lCm$ q-u-q fi-m"fq s EclEfus..qst
<?:=-T .-.= ;??E 3T.Ti, ffi s (r|r$].s utt&D-l-{-+., qffr, "tqffi s q-ET
<;=r=-r.f-:=-< :1<j 

=T,j'.-EET6q 
Ric-fq F-fi <qf ffie'3 egpgffi C-.gT qR-fi{

:-=E -{=? 
=3 

s'2=s1*p g'rr g6ru.t' $T-fuq {R}TE{rd q{rdl{ qfi* fitrrc ufrs
;::5F <F-<< eT at=.f qfil'qc{(ql
; :;=? =--:. f,-,Tfg Fq; e q'Hft-S rI6lC*elF rfi&-El-q-f ?okg EeF, Cq.ffrft

s--=;--16.1.3 ir,3-o-W< ag c'l3lft gFm"t Sq|{ s-fi q(Rt tot)-tott Ed <q((
;).ioo=; r'ffi€lai tffulfq-1rfq Sg<r fr-<l';s1, fift-{ qR{ s q66s1stry1p R-ffi
+*a;5, tlF <RI qcl(Rl s oFfuqwrTryqf(ql
i.,') dEIq-Er+ qfrEn, T'fr.rn, v-EsS, {ffip, R-SiE1n ffi ftr't&a s?<q <-{{
rflFE (ffif qmT stlis-f <'{EI ft(6rd q-{.EItsIn ,trfrt, mtt $6lFKr, ffiEl 'Ifuqqrftx s-{S&frfq \e c(ftE cfr$rEn Rtns frrn cqet e Eoftsql rr-s-s ft-r]""lgr 

-sfrfiF

+st ftTfrrcsrc< qtq-<lq"If,s q-\5$'qfr-q{ qfa Eq6 Fr]I{ q?lEf <r+ET d{rts
Effij sl{a-{ <r{qI $qt, qqHw{ EIfis ftfu-s qttq, frt{-rq {r(s mttrfi].{ Er{rs-s
Ercd',lstr< rts("ttD-{ €, m q{I m-siR qrrs* treg wE trfl q'F[-g.t, qelrrwr-{ 'fl.r{qt<{ qB <tq]T ftqr{q qff-{I wqTfTmr T( $-{t, DFI-g qrqr$ EtEr$.j orr=&E csTr{
Talt fit, gs Grrr{ rtr{ c.r{] qgffi <q s-f,It \est-(-{rN olt& {t El.fiffi, ol-{ TKr6flTott&-{ te fijr-srt <trtt, R{rRs Et+ st-st EI& {rffi( qt s-$ ffi ft-scg Tw qfi<qi
fifr.r sfr-s csnt-{ TS-r ffirrsln EFr$'tcfrs (qt6rc.F sct{, T(etrfil-{ rffir{ {l&
Dr{cs-{ q+br+ a({D {'6R c{R "nG nr Erq.rcqt ffi fr.s({ r9s "rk<I{ fiR_s._
ufrq r<qt-flTc q<ftErca qE erfi s-fi qmrqr qt<{ cc]b €B cqtE-{TrE D-{rEE {ffii
qrm: Rqt<frfi +$+ ,rg TscTf, qql-<tq, frfrsH € Ets.:tGq ErTT,sI qmcqt as
T{rq <l]frk<Tq EtTT-dl=rq-n'r wr "tfr-E{+qrR--f qfreTrr<-d 

"ta eF6t s-{tq({"Rrqw qft-<qq qrrc wr.t Tsftaf fr8fi-{6q +{-+ cmfr'oun< mrstqE 6fir qGDtqTI
s-rt qNr Mq'T frw fr-dQ >rr&Ttbutt sg-s ,tffi{s ffi{ r+td<:ncm.
lol5-\o\\ qci <qrg su,buqfr q.t'IER {I{fc{ \e,be.1e,boo fu qfr{Fi ql\lT T{l
q6p1 uqfpl, \etsq--ns'srdtq-s elrit{ q<( q5\efr qrfir{{m vrrts ctr rc-{ trfi s-flr
v(Trql

($ \\6 qrl@p q-+qWo Efr$i, $'R'5II., stE6, EWr, e-q\-{R qsilft ft-{stB-Eqt<q <rcq E'EIEE <s r-f,R w[.qRsrs TfreK qcTlq ffi-r nrmi R\{t36q qrc.
qtt.gxs $rq <-<ts-{ qE cef{.t s-nt qmrq e<s q R.{rn ffi qfiBRR q<ltEe qttql
rc vlqfrB scft saf ffi <iTqts w5g <tqEtmi.f c-Eq. qfi-{q{ $gqs' tfr.q].<Bel qg.
5bb\e wE ceR-f GtBRTrc{s fr-cq'n EmE S<( sbbb {tE cR-$-vRGq qkmq gql{ TC{ql{cqr q?Irr;I Bc-s"[ C{, <l<Effi"t c-.gs "iR-{CT svrfs-(Me)-,qg q-sE 6T'{t
q-ffirtrr $qkffi q.rsi 1ffiq crGr c,ttfi-ErfrecFD fwww.bsp.brra.gov.bd]
<rqs erB q{-{tRn ffisRq $Vs r-{t cmcqt <fr-rl. freqFt'* fi<fr* Tr<qr<+,rfrR
r<qlt s.\bq qrFr <6{fr{ frecFt's rrr{Im (i) FisFfr{ st?G< ERCq tT
(qreFffqm/cet"lrto, tii) <lts emrfis 6q-E1gfi{sl_ft sftgtnr q{Rffi r-{T t{r;
q-{l.-:r-{, (iii) n?u et'stRq 6q-{ gqrq<rrfr cmf<srr+< e{futr(TD wa fu \e tr?mT{,

1ii1t Otr+ $V-s cqrfu{ fr<-s(4-{ qr{T{ flFre, tvl ffifb<{fra-< mflnq q-dr i-fiIl-{
frfr"cq enqx{ffi $R6t, (vi) vrtBi +pnbe qft,s'R sqrsq qF.t, (vii) ffi
cfif<srrd-{ qfiqutcc frB{ ft qr*, (viii) csRbtce-Gf oni ,e *Frtg.<rt(ft(
kcl"ttcr$B <r<qm s-rs ffittr<ltq fi-<q-{ e gt-q&q q.R1qq q(E ts Irs-{ fr q-+qtftq
$Tt{ s-{t ,e<( (ix) ffilf{sF ,g gtq&s qttcrq c(sls.fr qcff, <lT"rs {IqImraR
sI-mst qtql sr$r qtnrg Bruqi cs, erftsl{ frql.<6,{'T sHrtqi fr..<1. *arra'*r,
+lR-+-snt <rg-rqr i

fr-fit qfiDr-{-r,

Is161-E(/

sreR-sqtr{
(qt-TEFi

Etq("nf)

El.Ir-{tE{t ftqls

Fn+rff: &ffiq-< <Ic {B mqqFqIcqqq +-Ffuq (qsrr{ aFF qHRTT qrF{ <Fscg
qrsr mr6( qrflrm cqq-{ cqrt 6Rs'qrsa gr Tfl.{IqT-6{ q sFfurq-s qffi wrrc.{r{l
qts-{ts{ B${&: frdtQ "ffrE-rEs, GEfrq qFil;r, trFsT qqFqftrc ,tcfotR-{qr{ rlsl.lt
qtm-{ \e {i{qb fr-{c'c <H $ mrffirw{q \3 csmfr{ fi$rq <1C.'tftEmT ffiffi' qlq ,9 c(Ffg fi,fuq qq-q-s $frB{ frql-g 6q]s].r<-s q.fdrftR:rfr wu-s.etfr+c-m ,q

<l{ flb C<.l+fEltrs-blq

1&_{ o.Ffur q-<rrqs

Ttrlcs qrqr



ST
reti'.d'?. qEiT st!-t{r'al "ff<Ft ifR qlc ffi$-?:== .11 <=- 5;, SS

"?.==z ::31==1 6gl
a= -:- ?r^--i-?-ft:i <TB-<1TI.rE-{ q,ffi, aFlfr-s_sR{ b6 sttTl (bB F{ Ea rNO,-:i =--* s €rS {Fr $srE-{ fi-flI Erret ,sF rrm a-1W mt'Eta <\6SI6t Ez1qt{

=- ::3 .13:r emx $re 16 Wt "tfrqs <r{l qmq ffrq-{ trB q< \5 {6s' Qts I ,!< {fr<r
1; ;: gt <tqlF, "fiqEb EF Rrrcs EECsr ,R<fts, qf iS Ad coF <I{, \.r n( {F:c.:5 <,q s<( \g <( Xtb ffift'a aof <Ic E-qtE-q Tfr{ qld 1l{ aE:i*EFEIefi sfrE rfr frq-fs $s RHt ql{tft 5\3Aol\o\\ \rlfrBl qlTfrT rre,
IE{ 

"G'<r{T
\e frY {q6tlq-(T'{ +fo ll \3 \b n( gcr *\nEr Erctfi'l'dr cr{r

5f=-?.1dr qia to6 <t:a ffiq?sR silqr$.R.s<( 8S rt{&,fr-fiffiEs )6fi-€st{
:)::ai.il61 fi:fl,trl{Ersrqfr qft{qfq3 $Ffuq D-df{H Srsr6 l

o9 I
qnmry$'co qn (-+H frrs qs5'w il ErffiI cst t& q+.qr$ q-{r-dq qtfrrr s 

'JQs frfis <lg-d-Tffir q-{rf,t{ T-rs q-EI ;il.lg
scrqr

(qmR\q
i\bAo/\o\\

e fr eqqrfr-{ Berc1fl
ctr{

sdfu<KftN ufrfts q-ic RtcK GrR ,r*-+s arrrqfrx ${qr gEcr"r{$ <t-s{rin.qqnfr gfrKt-{ qfl-fi oc, {rsq-{ tott
stRa*< c.(,O ef*r.r* s-{i fu6{s-r{. stTcdt{ s-dl tE I

fiqm $etfr-+-slm ffifi< ,:oF ftvq Tpr, UTq frq-e-l
eofr<muqluqr-fiqr

{( -9C. oo. oooo. o\g.og.oo\e.,\o- .6 4U/a

Rwqs CffiItsR EB(q {T'

5. $$a $rd',.|fr, Ws' \9 q*{rfat qf\q${, {-ssg<;i, (gqrts, fi+t
t. qefr-@qFs rr$sl. q-s+ qfr+o-* s E"rr*-w6 ftict*

sffrqa 5s sl&$ s8\b

tl q'sf{dtoqt

qllqlEqt

ffi.Hr, cdT $-s ,cr stq fr*Rg, >m.cl--s rml'ctqs:rrc {r<t Cs cTE crmn rtgRqtr<sRlcrrd ll-cel qtqto-tl <F[s qqHtms Brcrrotfr.cg qrql

<rsd,-s.{ qeH&: <rr{t'l{t "tRflrrQ, &es.sfree q]{H_
5. 'Islnn \e {6tN T"s6itanr* gGfif+fiR frrs qv ia qt{S lotl srtftrt cq q-{fr\,
qz{tqr rsFr &wm msrr<+ crfiq <rFisr $q.t sGwft+ rcx,et

t. ulsr qltq urq&b c.FF{rfr frfuts 1&el8fren1-,sr qrssH {f€Tmrrfr{ esqffi
d'R{-s ,{a <tft&r$ EEIFE T{il fiRs ,fR6Tq-{r s Srrqrmcrct ,s<( qqr-{ <rg fiiirrqgq-{i q-{{l{|gvfr Rrrrr{ s,ooo (qs. EIqR) CstB bf$.| qT-<EfA-{ &,ec6fruq .!n
qT{;rq 1-$q' STnii-d fr'{,G qd ft-str.R qkct ffiffiF.Ftq.{-fs rc{.cEl

':. qsqm tfr.t cFF{ q"dr+* fr'qNm v-{Ifrs €tR q-{.cEqft-{E fr-q6t6 ap
Cst'lICsFl !T-<flq\' Br{-R r

(5) TsR frqiis mlE.l,{r<F
t<<6, ff:fuT sRct s-<rs
qr{t

(\) qai frqoR cl'rrt
afifttcqH HFlc\5 qrqr

1v) ue-wffi tfu cfld
'lbffi'{ Rqx6 v-$Es
o<rs cfrqfrsq fr-€IFR
qrnl cqt'{kqlrf RIrIrs qrqr

qfrr-JrsqF(
(ER-{ln

Sr%qt6r
RI{qPT{I
qRFIE-€

1Guxffiun.1

ffit<f: kERts ssffil tNl.sGI T.li'Ct{ qs{& qr(q s$e q ?r{r(s rf{rts ffiHql<
+-cr fufu-Orq q-{rsTtltfr <F-ffrs Er.{t Ef{-{ 1ft.N5 aq{ ,1fi*6q F]rfifr {E qt qs,
Cryfrrs.rqr frm cr{r

ltv$${ v$rt&: <r<{"HT otRu'r{.F, trm frqffi Csffi frfiRts W{I{, fiqr(E
sR'[un< {l{ EEIEE frfix 

's S-G'q, <rqq qEE slrtt-< frfr-s crRE q(qq-{(Ca R(.s
;rsf s.jl q(F(ql gG'q' <FqI qEq KF{R FRER sqffi T-fi q(ql

Efsl
.lM <rRcvlrg {r{
rErtEE frffi e scqq
II{E| qE-{ Hl"fts
ercsmfrx rrsE <r<q. $Tf
ffil-NsqrEt

<I{qlef{l

'IRE'I6IS(6r<'I.
Myer+s
afrfiq-s, nlq.l

fufi-{E

rl

ffis



t.

e. fr'44 qftffirs, ffi&q, qffi vqq, 6l+-[ . *)

8. cgnt<rtfi-{, 1lffiq, ffi€ 6<."{, cuxf$c'itTqtq, ag< Rxf+<m {'gre. T{"tfr', trl-$t

a. c6-TKqIt{, FtqREfr, \5 KMS-+ qGfrB, s&fo{, trtsT

\b. <r<=qleFTt olRuT{$, &eqfrfreq, g<ffi $-qrT6i v'q4, ul-d
q. Tr{qlcFTf ,iRD=fq-s, <lT 3r:$fts hFeE mF flfr frfrds, Es$, fi<F[

b.. S{f{ G{Q T.ffil, rrw {s6llr<s6t sq-ft-{ .{f6, frB c<tfr c<tu, fist
b. yrcG< ({ir6r), rw qR'.-rqq s {qE-\F$ftEtrt
5o. q&R-si ${l-q Srfi-.ffr, ffi+ifq fiGqlfl-<Ftfr-flt{frytraq"rq-q,* {f6i5nc EQ(, qrgq qfqqs's, [9T'sq;I, reqsltrg, ul-+'i'

55. E"F{6{ (J{sq),4-vq qfr-{qq s s"qH.wR-st't
b\. q-Farc s vlt{ ?F:{-$6t, q,sq qf,qaga gfi{ +.61-t{/rffi73Sl-+yuEglq' ffif{
Se. efftbTq-s Gfrqf e RqT<), tsqqfQqgS {-s$.vfi, Csqdlrs, trt'Sl

s8. G'E e$tGtc qsFn+l-q qftqt-<, s-vs qft-{qq e cqYqEl6ffq{, fr&q srq, ccT4-<tft6l', Elsl

bc. uqf<qm-+ $rfttft, {\sq, $all{'{ e q<qfol-q, {-ssE$i, Nq{e, u[st
5\9. g$41s.qlq-{Rr', qeq, 'fit+''ffgl, fr-<e1n, ut'ot

sq. frGE< Fntrq qdtfr$, q--so qR-sE{ s Eefq-w fr-s1rt 1sl{R-{-{fr sms qf{6 gslr"fs q-dr<ttqq)

bb,. fiGr{ q'{st-fr qF< rc$-o/q{stfr qF< (s+q^), q-w qfr-<qq e qqf4-u-q frs1q
rb. Qqffisct s-fs6t, qV$, elfrT{{ s qqffi9-s' ft-s14

ffifrqT
B"F{G<

8QQ.r.rU'ol.brg
E-mail: dstraco@rthd. gov.bd

\
tm)'


